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1. AMAC VE KAPSAM

Team Finansman A.S. Mali Suglar1 Aragtirma

Kurulu Bagkanligi tarafindan 11.10.2006
tarihinde yayimlanmis olan 5549 Sayili Sug
Gelirlerinin ~ Aklanmasmm  Onlenmesi
Hakkinda Kanun, 6415 sayili Terdrizmin
Finansmanimnin Onlenmesi Hakkinda Kanun ve
7262 Sayih Kitle Imha Silahlarmin
Yayilmasimin  Finansmaninin Onlenmesine
fliskin Kanun ile; bu kanunlara iliskin olarak
yaymlanan Yonetmelik ve Tebligler ve
bunlarin  uygulanmasina  yo6nelik  diger
diizenlemelere tam uyumun saglanmasi igin
gerekli olan hassasiyeti en st diizeyde
gostermektedir. Konunun finansal
yansimalarinin yani sira toplum tizerindeki

etkilerini de dikkate alarak hareket etmektedir.

Kurum Politikasi’nin amact; Team Finansman
A.S.’de, Su¢ Gelirlerinin Aklanmasimn ve
Terorizmin  Finansmanmin  Onlenmesi’ne
iliskin ytikiimliiliklere uyumun saglanmasi,

miisterilerin, iglemlerin ve hizmetlerin risk

1. PURPOSE AND SCOPE

Team Finansman A.S. The Law No. 5549 on the
Prevention of Money Laundering, published by
the
Investigation Board on October 11, 2006, Law

Presidency of the Financial Crimes
No. 6415 on the Prevention of the Financing of
Terrorism, and Law No. 7262 on the Prevention
of the Financing of the Proliferation of Weapons
of Mass Destruction; and demonstrates the
highest level of diligence required to ensure full
compliance with the Regulations and Circulars
published in connection with these laws, as well
as other regulations governing  their
implementation. It acts by taking into account not
only the financial implications of the matter but

also its effects on society.

The purpose of the Policy is to ensure, at Team
Finansman A.S., compliance with obligations
regarding the Prevention of Money Laundering
and the Financing of Terrorism; to evaluate
customers, transactions, and services using a risk-

based approach; to determine strategies, controls,
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temelli bir yaklasimla degerlendirilerek, maruz
kalinabilecek olan riskin azaltilmasina yonelik
stratejilerin, kontrol ve onlemlerin, isleyis
kurallarinin ve sorumluluklarin belirlenmesi
ile Sirket

calisanlarinin  bu  konularda

bilinglendirilmesidir.

Is bu politika Sirketin tiim faaliyetlerini, sube,
acente, temsilci ve ticari vekillerini, tiim
birimlerini ve personelini kapsar. Is bu politika
gercevesinde Sirket biinyesinde
gerceklestirilecek tiim faaliyetler ve alinacak
onlemler uygulama detaylar ve degisiklikler
prosediirler ve diger i¢ diizenlemeler ile
belirlenir.  S6z  konusu  prosediirlerin
olarak

uygulamaya konulmasi

hazirlanmasi,  kosullara  uygun
degistirilmesi  ve
Uyum Gérevlisi veya Yardimcisinin yetki ve
sorumlulugundadir. Tiim galisanlar gorevlerini
yerine getirirken bu politikaya ve ilgili tiim
yasa ve etmekle

yiikiimltidir.

yonetmeliklere riayet

Kurum politikasinin olusturulmasinda ulusal
risk degerlendirmesi kapsaminda belirlenen

hususlar da dikkate alimugtir.

Bu Politika MASAK tarafindan belirlenen
yontemler kullanilarak galisanlara teblig edilir.

S&z konusu politikada revizyon tarihi itibariyle

and measures, operational rules, and
responsibilities aimed at mitigating potential
risks; and to raise awareness among Company

employees regarding these matters.

This policy covers all of the Company’s
operations, branches, agents, representatives, and
commercial agents, as well as all departments and
personnel. All activities to be carried out and
measures to be taken within the Company under
this policy, along with implementation details and
changes, are determined by procedures and other
internal regulations. The preparation,
modification as appropriate, and implementation
of these procedures fall under the authority and
responsibility of the Compliance Officer or their
Deputy. All employees are obligated to comply
with this policy and all relevant laws and

regulations while performing their duties.

Matters identified within the scope of the national
risk assessment have also been taken into account

in the formulation of this institutional policy.

This Policy is communicated to employees using
methods determined by MASAK. Any changes to
be made as of the revision date will be published
via email and shall be deemed to have been

communicated to employees.
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yapilacak olan degisiklikler mail ile

yayimlanacak olup, ¢aliganlara teblig edilmis

olarak kabul edilecektir.
2. TANIMLAR
Su¢ Geliri Suctan kaynaklanan

malvarlig1 degeridir.

Aklama Sucu: 26/9/2004 tarihli ve 5237

sayil Tirk Ceza Kanunu'nun 282’nci

maddesinde diizenlenen sucu ifade eder.

5237 Sayih Tiirk Ceza Kanunu’nun 282’nci
Maddesi (Suctan kaynaklanan malvarhg:

degerlerini aklama):

Alt simir1 alt1 ay veya daha fazla hapis cezasini
gerektiren bir sugtan kaynaklanan malvarli
degerlerini, yurt digina ¢ikaran veya bunlarin
gayrimesru kaynagini gizlemek ve mesru bir
elde edildigi
uyandirmak maksadiyla, ¢esitli islemlere tabi

yolla konusunda kanaat
tutan kisi, ii¢ yildan yedi yila kadar hapis ve
yirmi bin giine kadar adli para cezasi ile
cezalandirlir.

Birinci fikradaki sugun islenmesine istirak
etmeksizin, bu sugun konusunu olugturan

malvarlig1 degerini, bu 6zelligini bilerek satin

alan, kabul eden, bulunduran veya kullanan

2. DEFINITIONS

Proceeds of Crime: Assets derived from criminal

activity.

Money Laundering Offense: Refers to the
offense defined in Article 282 of the Turkish
Penal Code No. 5237 dated September 26, 2004.

Article 282 of the Turkish Penal Code No. 5237

(Laundering of Assets Derived from a Crime):

« A person who tran‘sfers assets derived from a
crime carrying a prison sentence of six months or
more abroad, or who engages in transactions
intended to conceal the assets' illicit origin and
create the impression that they were obtained
lawfully, shall be punished by imprisonment for
three to seven years and a fine of up to twenty

thousand days.

« A person who, without participating in the
commission of the offense described in the first
paragraph, knowingly purchases, accepts,
possesses, or uses the property constituting the
subject matter of that offense shall be punished by

imprisonment for a term of two to five years.

« If this offense is committed by a public official
or by a person engaged in a specific profession

while performing that profession, the
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kisi iki yildan bes yila kadar hapis cezasi ile
cezalandirilir.

Bu sugun, kamu gorevlisi tarafindan veya belli
bir meslek sahibi kisi tarafindan bu meslegin
icrasi sirasinda islenmesi halinde, verilecek
hapis cezasi yar1 oraminda artirilir.

Bu sucun, sug islemek i¢in teskil edilmig bir
orgiitin  faaliyeti gergevesinde islenmesi
halinde, verilecek ceza bir kat artirilir.

Bu sugun islenmesi dolayisiyla tiizel kisiler
hakkinda bunlara 6zgii giivenlik tedbirlerine
hiikmolunur.

Bu su¢ nedeniyle kovusturma baglamadan
énce su¢ konusu malvarligi degerlerinin ele
gecirilmesini saglayan veya bulundugu yeri
yetkili ~makamlara haber vererek ele
gegirilmesini kolaylagtiran kisi hakkinda bu
maddede tanimlanan sug¢ nedeniyle cezaya

hitkmolunmaz.

Mali Suclar1 Arastirma Kurulu Baskanhg
(MASAK): Sug gelirlerinin aklanmasiyla
miicadele ile gorevli ve yetkilidir. Dogrudan

Hazine ve Maliye Bakani’na baghdir.

Siipheli Islem: Stipheli islem, yiikiimliler
nezdinde veya bunlar aracilifiyla yapilan veya
yapilmaya tesebbiis edilen isleme konu

malvarligmmn; yasa dist yollardan elde

edildigine veya yasa dis1 amaglarla

kullanildigma, bu kapsamda terérist eylemler

imprisonment sentence to be imposed shall be

increased by half.

o If this offense is committed as part of the
activities of an organization established for the
purpose of committing crimes, the penalty to be

imposed shall be doubled.

« Security measures specific to legal entities shall
be imposed on such entities in connection with the

commission of this offense.

« No penalty shall be imposed under this article on
a person who, prior to the initiation of prosecution
for this offense, facilitates the seizure of the assets
in question or assists in their seizure by notifying

the competent authorities of their location.

Presidency of the Financial Crimes
Investigation Board (MASAK): Itis responsible
for and authorized to combat the laundering of
criminal proceeds. It reports directly to the

Minister of Treasury and Finance.

Suspicious  Transaction: A suspicious
transaction is a transaction involving assets that
are subject to a transaction conducted by or
through obligated parties, or an attempted
transaction, where such assets: or used for illegal
purposes, including for terrorist acts or by

those

|

terrorist organizations, terrorists, or
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SUC GELIRLERINiN AKLANMASININ VE TERORUN FINANSMANININ ONLENMESI POLITIKASI/

ANTI-MONEY LAUNDERING AND COUNTERING TERRORISM FINANCING POLICY

i¢in ya da terdr orgiitleri, teroristler veya terdrii
finanse edenler tarafindan kullanildifina veya
bunlarla ilgili ya da baglantili olduguna dair
herhangi bir bilgi, siiphe veya siipheyi

gerektirecek bir hususun bulunmasi halidir.

Yiikiimlii: Sug¢ gelirlerinin aklanmasi ile
miicadelede nleyici tedbir olarak belirlenen
yiikiimliilikkleri (kimlik tespiti, stipheli islem
bildirimi vs.) yerine getirme zorunlulugu olan

kuruluglardir.

Uyum Gérevlisi: Kanun ve Kanuna
dayamlarak yiiriirliige konulan mevzuatla
getirilen yiikiimliiliklere uyumu saglamak
amaciyla istihdam edilen ve gerekli yetkiyle

donatilmig gorevlidir.

Uyum Géorevlisi Yardimeisi: Uyum

gorevlisine bagh olarak c¢alisan, Uyum
gorevlisinin mevzuatla getirilen yetki ve
sorumluluklarim bir kismin1 ya da tamamini
yiiktimliiliklere

miinhasiran

yazili olarak devrettigi,

uyumu saglamak amaciyla
istthdam edilen ve gerekli yetkiyle donatilmig

kisidir.

Siirekli Is Iliskisi: Yikimli ile miisteri
arasinda hesap agilmasi, kredi verilmesi,

kurulan, niteligi itibariyla devamlilik unsuru

financing terrorism, or is related to or connected

with such activities.

Obligated Entity: Institutions required to fulfil

the obligations established as preventive
measures in the fight against money laundering
(such as customer identification, reporting of

suspicious transactions, etc.).

Compliance Officer: An official employed to
ensure compliance with the obligations imposed
by the Law and regulations enacted pursuant to
the Law, and who is vested with the necessary

authority.

Deputy Compliance Officer: A  person
employed exclusively to ensure compliance with
obligations, who works under the supervision of
the Compliance Officer and to whom the
Compliance Officer has delegated, in writing,
some or all of the authority and responsibilities
established by law, and who is vested with the

necessary authority.

Ongoing Business Relationship: A business
relationship established between the Obligee and
the customer—such as the opening of an account
or the granting of credit—that, by its nature,

involves an element of continuity.

FATF: (Financial Action Task Force) is an

tasiyan is iligkisidir.
international organization established within the
10
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FATF: (Financial Action Task Force-Mali
Eylem Gorev Giicli) sug gelirlerini aklama ve
terdrizmin finansmaniyla miicadele amaciyla
OECD biinyesinde kurulmusg olan uluslararasi

bir teskilattir. Tiirkiye de bu teskilata liyedir.

Uyum  Programi:  Sug  Gelirlerinin
Aklanmasimin ve Terdrizmin Finansmaninin
Onlenmesine iliskin Yiikiimliiliklere Uyum
Programi Hakkinda Yénetmeligin 5 inci

maddesinde belirlenen tedbirler biitiintidiir.

Kurum Politika ve Prosediirleri: Sirket

tarafindan  hazirlanan  Sug¢  Gelirlerinin

Aklanmasmmin ~ Onlenmesi  ve  Terdriin
Finansmaninin Onlenmesi Hakkinda Kurum
Politikas1 kapsaminda uygulanacak olan
detaylarin yer -verildigi ve tim Sirkete
duyuruldugu yonetmelik ve prosediirleri ifade

eder.

Finansal Kurulug: Su¢  Gelirlerinin
Aklanmasinin  ve Terdriin Finansmaninin
Dair Tedbirler Hakkinda
Yonetmeliginin 4’tinci maddesinin birinci
fikrasinin (a) ila (h), (m) ve (i) bentlerinde
yiiktimliler ile Bankacilik

faaliyetleriyle simrli olarak Posta ve Telgraf

Onlenmesine

sayilan

Teskilati Anonim Sirketini ifade eder.

OECD to combat money laundering and the
financing of terrorism. Turkey is a member of this

organization.

of the

measures specified in Article 5 of the Regulation

Compliance Program: It consists

on the Compliance Program Regarding
Obligations to Prevent Money Laundering and the

Financing of Terrorism.

Institutional Policies and Procedures: These
refer to the regulations and procedures that detail
the measures to be implemented under the
Company’s  Anti-Money Laundering and
Countering Terrorism Financing Policy, which

have been communicated to the entire Company.

Financial Institution: Refers to the entities listed
in subparagraphs (a) through (h), (m), and (i) of
the first paragraph of Article 4 of the Regulation
on Measures to Prevent-Money Laundering and
the Financing of Terrorism, as well as the Turkish
Postal and Telecommunications Corporation,

limited to its banking activities.

Enhanced Approval Mechanism: Refers to the
approval of the financial institution’s compliance

unit or senior management.

Politically Exposed Person (PEP): Persons who
currently hold or have previously held a

significant public office, high-ranking politicians,

11
Tird/ Type Versiyon No / Dokiiman Sahibi / | Gizlilik Derecesi / | Yayim Tarihi /
Version Nr Owner of the Level of Publication Date
Document Confidentiality
Politika/ Policy 2.0 Uyum Midiirliigii | Hizmete Ozel 13.04.2026
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Giiglendirilmis Onay Mekanizmasi:

Finansal kurulusun uyum birimi ya da bir {ist

kademe yoneticilerinin onayini ifade eder.

Kamusal Niifuz Sahibi Kisi

Glintimiizde veya gegmiste dnemli bir kamu

(PEP):

gorevine sahip olan Kkisiler, st diizey
siyasetgiler, idari ve yargl organlarinda ve/ya
silahli kamu iktisadi

kuvvetlerde veya

tesebbiislerinde gorev yapan {ist diizey
yetkililer, siyasi partilerde nemli yetkilere
sahip kisiler, uluslararasi organizasyon ve
orgiitlerde galisan yoneticiler ile bu tammda
sayilan pozisyonlara esdeger mevkilerde gorev
alan kigiler ve sayilan tiim bu kisilerin aile
iiyeleri ile yakin iligki i¢inde bulundugu tim

kisileri ifade eder.

Gercek Faydalamicr: Yikiimli nezdinde
islem ‘gerceklestiren gergek kisileri, adma
islem yapilan gergek kisi, tiizel kisi veya tiizel
kigiligi olmayan tegekkiilleri nihai olarak
kontroliinde bulunduran ya da bunlar iizerinde
nihai niifuz sahibi olan gerg¢ek kisi veya
kigilerdir.

Malvarhigi: Bir gergek veya tiizel kisinin
miilkiyetinde veya zilyetliginde bulunan ya da

dogrudan veya dolayli olarak kontroliinde olan

senior officials serving in administrative and
judicial bodies, the armed forces, or public
economic enterprises; individuals holding
significant authority within political parties;
managers working in international organizations
and bodies; and individuals holding positions
equivalent to those listed in this definition, as well
as all family members of the aforementioned
individuals and all persons with whom they have

close ties.

Beneficial Owner: The natural persons who
ultimately control or exercise ultimate influence
over the natural person, legal entity, or
unincorporated entity on whose behalf a

transaction is conducted with the Obligee.

Assets: Funds and income owned or held by a
natural or legal person, or directly or indirectly
controlled by such a person, as well as the benefits
and value derived from the conversion of such

funds and income.

Freezing of Assets: Refers to the removal or
restriction of the authority to dispose of assets for
the purpose of preventing the disposal,
consumption, conversion, transfer, assignment, or

other dispositive acts regarding such assets.

Regulation: Regulation on the Compliance

fon ve gelir ile bunlarin  birbirine
Program Regarding Obligations to Prevent
12
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SUC GELIRLERININ AKLANMASININ VE TERORUN FINANSMANININ ONLENMESI POLITIKASI /
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doniistiiriilmesinden hasil olan menfaat ve

degeri ifade eder.

Malvarhgmin Dondurulmasi: Malvarlifinin

ortadan  kaldirilmasmin,  tiiketilmesinin,

doniistiiriilmesinin, transferinin, devir ve
temlik edilmesinin ve sair tasarrufi islemlerin
onlenmesi amaciyla, malvarligi tizerindeki
tasarruf kaldirilmasi

yetkisinin veya

kisitlanmasinm ifade eder.

Yinetmelik: Su¢ Gelirlerinin Aklanmasinin

ve Terorin Finansmaninin  Onlenmesine

fliskin Yikiimliliklere Uyum Programi
Hakkinda Yonetmelik
6415 sayih Terbrizmin Finansmanmn

Onlenmesi Hakkinda Kanun: Terér ve
terdrizmin finansmaniyla etkin miicadele
edilmesi kapsaminda; 1999 tarihli Ter6rizmin
Dair

Finansmaninin Onlenmesine

Uluslararas1 ~ Sozlesmenin  ve Birlesmis

Milletler Giivenlik Konseyinin bu Kanun

kapsamindaki teror ve terdrizmin
finansmaniyla miicadeleye iliskin kararlarimin
uygulanmasi ile terdrizmin finansmani
sugunun  diizenlenmesi ~ ve  terSrizmin
finansmaninin onlenmesi amaciyla

malvarliginin dondurulmasina iligkin usul ve

esaslarin belirlenmesi amaciyla hazirlanmigtir.

Money Laundering and the Financing of

Terrorism

Law No. 6415 on the Prevention of the Financing
of Terrorism: Within the scope of effectively
combating terrorism and the financing of
terrorism; This Law was enacted to implement the
1999 the

Suppression of the Financing of Terrorism and the

International  Convention  for

relevant resolutions of the United Nations
Security Council regarding the fight against
terrorism and the financing of terrorism under this
Law, as well as to establish the procedures and
principles for the freezing of assets for the
purpose of regulating the crime of financing
terrorism and preventing the financing of

terrorism.

Law No. 7262 on the Prevention of the Financing
of the Proliferation of Weapons of Mass
Destruction: This law was prepared to establish
the procedures and principles for the
implementation of United Nations Security
Council resolutions regarding sanctions aimed at
preventing the financing of the proliferation of

weapons of mass destruction.

3. ROLES AND RESPONSIBILITIES

13
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imha

Yayilmasinin Finansmaninin Onlenmesine

7262 Sayih Kitle Silahlarmin
iliskin Kanun: Birlesmis Milletler Giivenlik
kitle imha

finansmaninin

Konseyinin silahlarmin

yayilmasinin Onlenmesine
yonelik yaptirnm kararlarmin uygulanmasina
iliskin usul ve esaslarin diizenlenmesi

amaciyla hazirlanmigtir.

3. ROLLER VE SORUMLULUKLAR

Sirketin her kademedeki yonetici ve ¢aligani;

su¢ gelirlerinin  aklanmasi ve terdrin

finansmam ile miicadelede ulusal ve
uluslararas1 yasal ve idari yiikiimliiliiklerimizi
ve sorumluluklarimizi tam olarak bilmek,
miicadelede yer alan diizenleyici ve
denetleyici kurumlari tammakla yiiktimliidiir.
Tiirkiye’de su¢ gelirlerinin - aklanmasinin

onlenmesi ve terdriin finansman ile
miicadelede yetkili ve denetleyici kurum
Hazine ve Maliye Bakanligi’na baglh olarak
gérev yapan Mali Suglar1 Arastirma Kurulu

Baskanhg (MASAK)’dir.

Su¢ gelirlerinin  aklanmasi ve terdriin
finansmamnin dnlenmesi igin, 5549 sayili Sug

gelirlerinin aklanmasi, 7262 say1li kitle imha

All managers and employees at every level of the
company are required to fully understand our
national and international legal and administrative
obligations and responsibilities regarding the
prevention of money laundering and the financing
of terrorism, and to be familiar with the regulatory
and supervisory bodies involved in these efforts.
In Turkiye, the authority and supervisory body
responsible for preventing money laundering and
combating the financing of terrorism is the
Presidency of the Financial Crimes Investigation
Board (MASAK), which operates under the
Ministry of Treasury and Finance.

To prevent money laundering and the financing of
terrorism, a compliance program is established
using a risk-based approach to ensure compliance
with the laws and regulations issued under Law
No. 5549 on the Prevention of Money
Laundering, Law No. 7262 on the Prevention of
the Proliferation and Financing of Weapons of
Mass Destruction, and Law No. 6415 on the
Prevention of Terrorist Financing, as well as the
relevant decrees, circulars, and other regulations.

The compliance program includes the following

measures:

14
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silahlariin  yayillmasmin  ve finansmanin

onlenmesi ve 6415 sayili  terdriin

finansmaninin Onlenmesi kapsaminda
yayimlanan Kanunlar ve Kanunlar uyarinca
cikarilan  yonetmelik, teblig ve diger
diizenlemelere gerekli uyumun saglanmasi
amaciyla risk temelli bir yaklasimla uyum
program  olusturulur. Uyum programi

asagidaki tedbirleri igerir:

» Politika ve prosediirlerinin olusturulmasi,
« Risk yonetimi faaliyetlerinin ylriitilmesi,
« izleme ve kontrol faaliyetlerinin yiiriitiilmesi,

+ Uyum gorevlisi, Uyum gorevlisi yardimeist

atanmasi1 ve uyum birimi olusturulmasi,
« Egitim faaliyetlerinin ytiriitiilmesi,

« [¢ denetim faaliyetlerinin yiiriitilmesi.

Uyum programi kapsamindaki risk ySnetimi
ile izleme ve kontrole iligkin faaliyetler,
yonetim kurulunun gozetim, denetim ve
sorumlulugunda, uyum gorevlisi tarafindan

yerine getirilir. Uyum programi kapsaminda

» Development of policies and procedures,
» Conducting risk management activities,
« Conducting monitoring and control activities,

» Appointment of a compliance officer and a
deputy compliance officer, and establishment of a

compliance unit,
« Conducting training activities,

» Conducting internal audit activities.

Activities related to risk management and
monitoring and control within the scope of the
compliance program are carried out by the
the
oversight, and responsibility of the board of

compliance officer under supervision,

directors. The measures included in the
compliance program are reviewed at least once

every two years, and necessary updates are made.
Control Point: SGATFO.K001
3.1 Responsibilities of the Board of Directors

At Team Finansman A.S., in accordance with the

regulations on the Prevention of Money

Laundering; the Board of Directors is ultimately

responsible for ensuring that the entire

compliance program is carried out in a manner
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yer alan tedbirler asgari iki yilda bir gézden

gegirilerek, gerekli giincellemeler yapilir.

Kontrol Noktasi: SGATFO.K001

3.1 Yonetim Kurulunun Sorumluluklar

Team Finansman A.S.’de, Su¢ Gelirlerinin

Aklanmasimin =~ Onlenmesi  Hakkindaki

diizenlemelere gore; uyum programinin
biitiiniiniin Sirketin faaliyetlerinin kapsam
ve ozelliklerine uygun bir bigimde, yeterli ve
etkin bir sekilde yiiriitilmesinden, nihai
olarak Sirket yonetim kurulu sorumludur. Bu

kapsamda, Yonetim Kurulu;

Uyum Gorevlisi ve Yardimeis: atamak
Uyum gorevlisinin ve uyum biriminin yetki
ve sorumluluklarim agik bir sekilde ve yazili
olarak belirlemek,

yillik

programlarini ve gelismelere gore bunlarda

Kurum  politikalarini, egitim
yapilacak degisiklikleri onaylamak,

Uyum programi kapsaminda yiirtitiilen risk
yonetimi, izleme ve kontrol ile i¢ denetim
faaliyetlerinin sonuglarim degerlendirmek,
tespit edilen hata ve eksikliklerin zamaninda

giderilmesi igin gerekli tedbirleri almak,

appropriate to the scope and nature of the
Company’s operations, and that it is sufficient and

effective. In this context, the Board of Directors:

« Appoints the Compliance Officer and Deputy

Compliance Officer

* Clearly defines, in writing, the authority and
responsibilities of the Compliance Officer and the

compliance unit,

+ Approve institutional policies, annual training
programs, and any amendments to these based on

developments,

+ Evaluate the results of risk management,
monitoring, and control activities, as well as
internal audit activities conducted under the
compliance program, and take necessary
measures to promptly address any identified

errors and deficiencies,

« Ensure that all activities under the compliance
program are carried out effectively and in a

coordinated manner.

« The commitment forms regarding these policies,
as stipulated in the relevant legislation, are signed
by the board of directors or the board member(s)
to whom authority has been delegated, and

submitted to MASAK within thirty days of the

Uyum  programi  kapsamindaki  tiim . .
. policy’s approval date. In the event of a policy
faaliyetlerin  etkin  bir  gekilde ve
16
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koordinasyon igerisinde  yiirlitiilmesini
saglamakla yetkili ve sorumludur.

Bu politikalara iligkin ilgili mevzuatta yer
alan taahhiit formlar1 yonetim kurulu veya
yetkisini devrettigi yonetim kurulu liye veya
iiyeleri tarafindan imzalanarak politikanin
onay tarihinden itibaren otuz giin igerisinde
MASAK’a gonderilir. Politikanin degismesi
halinde taahhiit formlar1 otuz giin iginde
imzali  olarak

yeniden  diizenlenerek

MASAK ’a gonderilir.

Kontrol Noktasi: SGATFO.K002

3.2 Uyum Gorevlisi ve Uyum Gérevlisi

Yardimeist Sorumluluklar:

Uyum Gorevlisi, sug gelirlerinin aklanmasi
ve terdriin finansmam ile miicadelede ulusal
ve uluslararasi  diizeyde  belirlenmis
standartlar1 Sirketimizde tesis etmek iizere
Uyum Gorevlisi (Compliance Officer) olarak
atanmistir. Uyum programinin ylriitiilmesi
amaciyla Uyum Gorevlisi igin aranan sartlari
ve nitelikleri tasiyan en az bir Uyum
Gorevlisi  Yardmecist  atanmustir.  Uyum
Gorevlisi  Yardimeisi, Uyum Gorevlisine
bagli olacak sekilde miinhasiran kurum
personeli olarak atanir. Uyum Goérevlisi

Yardimeisi, uyum gorevlisiyle ayni stire ve

change, the commitment forms are revised within
thirty days and submitted to MASAK with

signatures.
Control Point: SGATFO.K002

3.2 Responsibilities of the Compliance Officer

and Assistant Compliance Officer

The Compliance Officer has been appointed to
establish national and international standards for
combating money laundering and terrorist
financing within the Company. At least one
Compliance Officer Assistant who meets the
required qualifications and criteria for the
Compliance Officer has been appointed to assist
in the implementation of the compliance program.
The Compliance Officer Assistant is appointed
exclusively as a company employee under the
supervision of the Compliance Officer. The
Compliance Officer Assistant is appointed under
the same terms and procedures as the Compliance
Officer. In cases where more than one
Compliance Officer Assistant is appointed, the

term requirement applies to the appointment of

the first Compliance Officer Assistant.

The Compliance Officer may delegate part or all
of the duties and authorities covered under Article
19 of the Regulation to the Compliance Officer
Assistant. Such a delegation of duties and

authorities does not relieve the Compliance
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usulde atanir. Birden fazla Uyum Gorevlisi
Yardimecis: atanacagi durumlarda, siire sarti
ilk Uyum  Gorevlisi  Yardimeisinin

atanmasinda aranir.

Uyum Gorevlisi, Yonetmelik’in 19 uncu
maddesi kapsamindaki gorev ve yetkilerinin
bir kismin1 veya tamamini Uyum Gorevlisi
Yardimeisina devredebilir. S6z konusu gorev
ve yetki devrinin yapilmasi, Uyum
Gérevlisinin bu konudaki sorumlulugunu
in 16.

ortadan kaldirmaz. Yonetmelik”

Maddesi ¢ergevesinde, Uyum Gorevlisi
icradan bagimsiz olarak Yonetim Kuruluna
raporlamak suretiyle gorevini yiiriitiir. Uyum
Gorevlisi’ nin gorev, yetki ve sorumluluklari
Uyum Programi Hakkinda Yonetmeligin 19.

Maddesinin 1. Fikrasinda belirtilmisgtir.

Uyum Gérevlisi bagimsiz bir irade ile karar
verir, Sirket biinyesindeki tiim birimlerden
kendi gorev alani ile ilgili her tiirlii bilgi ve
belgeyi talep edebilir ve bunlara zamaninda

erisebilecek yetkiyi haizdir.

Uyum Gorevlisi ve Uyum Gorevlisi
Yardimcisina iligkin ilgili mevzuatta yer alan
taahhiit formu yonetim kurulu veya yetkisini
devrettigi yonetim kurulu iiye veya iyeleri

tarafindan imzalanarak atanma tarihinden

Officer of his or her responsibility in this regard.
In accordance with Article 16 of the Regulation,
the Compliance Officer performs his or her duties
by reporting to the Board of Directors
independently of executive operations. The
duties, authorities, and responsibilities of the
Compliance Officer are specified in Paragraph 1
of Article 19 of the Regulation on the Compliance

Program.

The Compliance Officer makes decisions
independently, may request any information and
documents related to their area of responsibility
from all units within the Company, and possesses
the authority to access such information and

documents in a timely manner.

The commitment form regarding the Compliance
Officer and the Assistant Compliance Officer, as
provided in the relevant legislation, is signed by
the board of directors or the board member(s) to
whom authority has been delegated, and
submitted to MASAK within ten days of the

appointment date.
Control Point: SGATFO.K003

3.3 Responsibilities of the Compliance

Department

The Compliance Department, which reports
directly to the Compliance Officer and is
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itibaren on giin icerisinde MASAK’a

gonderilir.

Kontrol Noktasi: SGATFO.K003

3.3 Uyum Miidiirliigii Sorumluluklar:

Uyum gorevlisinin gérev ve sorumluluklarini

etkin bir sekilde yerine getirebilmesini

saglamak amaciyla Uyum  gorevlisine
dogrudan bagli olan ve uyum programinin
yiiriitilmesiyle gorevli Uyum Midiirltigi
faaliyet gosterir. Uyum Midiirligii’'nde
Sirketin isletme biiyiikligii, islem hacmi, sube
ve personel sayist ya da karsilasabilecegi
risklerin yiiksekligi gibi unsurlar gz oniinde
bulundurularak yeteri kadar personel gorev
yapar. Uyum Miidiirliigti, Uyum Programi
kapsaminda sug gelitlerinin aklanmasi veya
terdriin finansmam ile miicadelede risklerin
yonetilmesi, izleme ve kontrol ile egitim gibi
yiikiimliiliiklerine iliskin faaliyetlerini Uyum

Gorevlisi’ ne bagli olarak yerine getirir.

responsible for implementing the compliance
program, operates to ensure that the Compliance
Officer can effectively fulfil their duties and
responsibilities. The Compliance Department is
staffed with a sufficient number of personnel,
taking into account factors such as the Company’s
operational size, transaction volume, number of
branches and employees, and the level of risk it
may face. The Compliance Department carries
out its activities related to obligations under the
Compliance Program—such as managing risks,
monitoring and control, and training in the fight
terrorist

of

against money laundering and

financing—under the supervision the

Compliance Officer.

4. CUSTOMER ONBOARDING AND
IDENTIFICATION POLICY

4.1 Customer Acceptance and Identification

The Customer Acceptance Principles include
guidelines established to comply with the “Know
Your Customer” (KYC) principle, which holds a
critical place within the FATF recommendations
and is integral to national and international

regulations regarding the prevention of money

4. MUSTERI KABUL VE TANIMA | laundering and terrorist financing. In this context,
POLITIKASI the following matters are taken into
consideration:
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4.1 Miisteri Kabul ve Tanima

Miisteri Kabul Prensipleri, su¢ gelirlerinin
aklanmasi ve terdrizmin finansmanmin

onlenmesi  kapsamindaki  ulusal  ve
uluslararas: diizenlemeler icerisinde bulunan
ve FATF tavsiyeleri igerisinde cok 6nemli yer
tutan Tanm”

“Miisterini ilkesine uyum

saglamak igin olusturulmus prensipleri
icermektedir. Bu kapsamda asagida belirtilen

hususlar dikkate alinir.

fslem tesisinden 6nce ve siirekli is iligkisi
siirdiiriilirken miisterilerin yasal otoriteler
nezdinde kabul géren gegerli kimlik ve adres
bilgilerinin tespit ve teyidi ile ilgili olarak
gerekli kontrolleri yapar ve ilave tedbirleri
alinir.
Miigteriyi tamima prensibi kapsaminda
kamusal niifuz sahibi olup olmadig1, meslek,
faaliyet gosterilen endiistri ve gelir elde ettigi
is kolu hakkinda bilgi edinilir.

Isleme konu mal varligimin kaynagina iligkin
miimkiin oldugu kadar bilgi ve belge temin
edilmeli ve sunulan bilgi ve belgelerin teyidi
icin makul aragtirma yapilmalidir.

Belirttigi is kolunda ne kadar siiredir
faaliyette bulundufu, miisterinin ticari
gecmisi hakkinda detayl bilgi edinilir.
Hangi sebepten dolay1 Sirket ile stirekli is

iligkisi tesis edilmek istendigi, bu kapsamda

«  Prior to establishing a transaction and while
maintaining an ongoing business relationship, the
necessary controls are conducted and additional
measures are taken to identify and verify
identification and address

customers’ valid

information recognized by legal authorities.

. Within the scope of the “Know Your
Customer” principle, information is obtained
regarding whether the customer holds public
office, their profession, the industry in which they
operate, and the sector from which they derive

income.

« As much information and documentation as
possible regarding the source of the assets subject
to the transaction must be obtained, and
reasonable due diligence must be conducted to

verify the information and documents provided.

« Detailed information is obtained regarding how
long the customer has been active in the stated
line of business and the customer’s commercial

history.

« Information is obtained regarding the reason

for establishing a continuous business

relationship with the Company, the specific

'products and services to be utilized within this

scope, and the level of activity.
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hangi iirtin ve hizmetlerden yararlaniimak
istenildigi ve faaliyet diizeyi hakkinda bilgi
edinilir.

Beyan edilen ig kolunun faaliyetinin hangi
cografya da gergeklestirildigi hakkinda bilgi
edinilir.

Miisterinin veya gergek faydalanicinin
bilinen, iddia edilen veya siiphelenilen
sekilde finansal suga veya diger ciddi suglara
karisip karigmadigi, saygin ticari kuruluglar
tarafindan saglanan listeler aracilifn ile

gerekli incelemeler yapilarak tespit edilir.

4.2 Miigterinin Tamnmasina iliskin Esaslar

Kanun ve diger alt diizenlemeler kapsaminda
miisterinin taminmasina iliskin esaslara gore
miisterilerin - kimlik tespitleri ve kimlik
tespitine iliskin kapsamindaki teyit islemleri
yapilir. FATF tavsiyeleri igerisinde de gok
6nemli yer tutan ve ulusal mevzuatimizda da
benimsenmis olan miigterinin taninmasina
iliskin esaslara uyum biiyilk Onem arz

etmektedir.

Miisteri tammanin en 6nemli adim kimlik
tespitidir. Kimlik tespiti ve miisteri tanimaya

iliskin esaslara agagida yer verilmistir. Bunun

the

geographic area in which the activities of the

« Information is obtained regarding

declared line of business are conducted.

o It is determined, through necessary
investigations using lists provided by reputable
commercial institutions, whether the customer or
the beneficial owner has been involved in
financial crimes or other serious crimes, whether

known, alleged, or suspected.

4.2 Principles Regarding Customer Due

Diligence

In accordance with the principles regarding
customer due diligence under the Law and other
subordinate regulations, customer identification
and verification procedures within the scope of
identification are carried out. Compliance with
the principles regarding customer due diligence—
which hold a very important place in FATF
recommendations and have been adopted in our

national legislation—is of great importance.

The most critical step in customer due diligence
is identity verification. The principles regarding
identity verification and customer due diligence

are outlined below. Additionally, a Customer
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yam sira Miisteri Kabul ve Tanima Prosediirii

hazirlanarak tiim personele duyurulur.
4.2.1 Kimlik Tespiti

“Su¢ Gelirlerinin Aklanmasinin ve Terdriin
hakkinda
Kanunun uygulamasina yonelik olarak

cikartilan 09.01.2008 tarihli “Sug Gelirlerinin

Finansmaninin Onlenmesi”

Aklanmasmin ve Terdriin Finansmaninin
Dair . Tedbirler Hakkinda

Yonetmeligin®® tigiincli bolimiinde yer alan

Onlenmesine

Miisterinin Taninmasima iliskin Esaslar, 5
inci maddeye gore, Sirket’te gergeklestirilen

tiim islemlerde,

» Siirekli is  iligkisi  tesisinde  tutar
gbzetmeksizin,

» Islem tutarinin veya herhangi bir baglantili
islem serisinin toplam tutar1 185.000 TL veya
{izerinde oldugunda,

» Elektronik transferlerde tek bir islemin veya
bir diz baglantih islemin toplam tutar1 15.000 TL
stipheli

veya iizerinde oldugunda, islem

Onboarding and Due Diligence Procedure is

prepared and communicated to all staff.
4.2.1 Identity Verification

Pursuant to the “Regulation on Measures to
Prevent Money Laundering and the Financing of
Terrorism” issued on January 9, 2008, in
implementation of the Law on the Prevention of
Money Laundering and the Financing of
Terrorism, the Principles Regarding Customer
Due Diligence set forth in Section 3 of the
Regulation, in accordance with Article 5, In all

transactions conducted at the Company,

e Regardless of the amount, when establishing an
ongoing business relationship,

e When the transaction amount or the total
amount of any series of related transactions is
185,000 TL or more,

e In electronic transfers, when the total amount of
a single transaction or a series of related
transactions is 15,000 TL or more, or in cases
suspicious transaction

requiring a report

bﬂdirll’nll’ll gerektlren durumlal‘da tutar regardless Of the amount’
gozetmeksizin,
Regardless of the amount, when there is doubt
regarding the adequacy or accuracy of previously
obtained customer identification information,
22
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Daha kimlik

bilgilerinin yeterliligi ve dogrulugu konusunda

once elde edilen miusteri

stiphe oldugunda tutar gozetmeksizin,

kimlige iliskin bilgileri almak ve bu bilgilerin

dogrulugunu teyit etmek suretiyle
miisterilerinin ve miisterileri adina veya
hesabina hareket edenlerin kimligini tespit
etmek ve islemin gercek faydalanicisinin
ortaya ¢ikarilmasi i¢in gerekli tedbirlerin

alinmasi zorunludur.

Kimlik tespitinin, is iligkisi tesis edilmeden
veya islem yapilmadan 6nce tamamlanmasi

gerekir.

Sitirekli is iliskisi tesisinde, is iligkisinin

amaci ve mahiyeti hakkinda bilgi alinr.
4.2.2 Gergek Kisilerde Kimlik Tespiti

Gergek kisilerin kimlik tespitinde; ilgilinin
adi, soyadi, dogum tarihi, uyrugu, kimlik
belgesinin tiirii ve numarasi, adresi ve imza
ornegi, is ve meslegine iliskin bilgiler, varsa
telefon numarasi, faks numarasi, elektronik
posta adresi ile Tiirk vatandaslart igin bu
bilgilere ilave olarak T.C. kimlik numarasi,
Tiirk uyruklu olmayanlar i¢in dogum yeri

bilgisi alinir.

it is mandatory to identify customers and those
acting on their behalf or for their account by
obtaining identification-related information and
verifying its accuracy, and to take necessary
measures to identify the true beneficiary of the

transaction.

Identification must be completed before
establishing a business relationship or conducting

a transaction.

In the establishment of an ongoing business
relationship, information regarding the purpose
and nature of the business relationship is

obtained.
4.2.2 Identification of Individuals

When verifying the identity of natural persons,
the following information is collected: the
individual’s first name, last name, date of birth,
nationality, type and number of identification
document, address, and signature sample;
information regarding their occupation and
profession; and, if available, their telephone
number, fax number, and email address. For

Turkish citizens, the Turkish ID number is also
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Miisterinin adi, soyadi, dogum tarihi, T.C.
kimlik numaras: ve kimlik belgesinin tiiri ve

numarasina iligkin bilgilerin dogrulugu;

a) Tirk uyruklular i¢in T.C. niifus
ciizdan, T.C. siiriicii belgesi veya pasaport ile
tizerinden T.C kimlik numarasi bulunan ve
6zel kanunlarinda resmi kimlik hiikkmiinde
oldugu agike¢a belirtilen kimlik belgeleri,

b) Tirk uyruklu olmayanlar igin
pasaport, ikamet belgesi veya Bakanlikca
uygun gorillen kimlik belgeleri tizerinden

teyit edilir.

Yetkililerce istenildiginde sunulmak iizere
teyide esas kimlik belgelerinin asillarmin
veya noterce onaylanmig suretlerinin ibrazi
sonrast okunabilir fotokopisi veya elektronik
griintiisii alinmali yahut kimlige iliskin
bilgilerin kaydedilmesi gerekmektedir.

Siirekli is iliskisi tesisinde beyan edilen
adresin dogrulugu; Adres Paylagim Sistemi
(APS) iizerinden veya bu bilgiler eksik veya
farkli ise miisterilerden istenecek yerlesim
yeri belgesi, miisteri adna diizenlenmis
elektrik, su, dogalgaz, telefon gibi abonelik
gerektiren bir hizmete iligkin olan ve islem
tarihinden 6nceki {i¢ ay iginde diizenlenmis
fatura, herhangi bir kamu kurumu tarafindan
verilen belge veya MASAK tarafindan uygun

collected; for non-Turkish nationals, information

regarding their place of birth is collected.

The accuracy of the customer’s first name, last
name, date of birth, Turkish ID number, and the
type and number of the identification document is

verified;

a) For Turkish nationals, through a Turkish ID
card, Turkish driver’s license, or passport, or
through identity documents explicitly designated
as official identification in their respective laws

and bearing a Turkish ID number;

b) For non-Turkish nationals, through a passport,
residence permit, or identity documents deemed

appropriate by the Ministry.

Upon request by authorized personnel, after
presenting the originals or notarized copies of the
identity documents used for verification, a legible
photocopy or electronic image must be obtained,
or the relevant identity information must be

recorded.

Verification of the accuracy of the address
declared when establishing a continuous business
relationship; must be verified through the Address
Sharing System (APS) or, if such information is
incomplete or inconsistent, by requesting a
residence certificate from the customer, a bill

issued within the three months prior to the
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goriilen difer belge ve yontemlerle teyit
edilmelidir. Teyide esas belgelerin okunabilir
fotokopisi veya elektronik goriintiisii alinir
yahut belgeye ait aywt edici

kaydedilir.

bilgiler

4.2.3 Gergek kisiler ile ticaret siciline kayith
tiizel kisilerde uzaktan kimlik tespiti

Sirket’in asli faaliyet alan1 ile ilgili mevzuatta

miisteri ile yiiz yiize gelinmeksizin kimliginin
dogrulanmasina imkén verecek yontemlerle
sozlesme kurulmasina cevaz verilmis olmasi
halinde, gergek kisilerle veya gercek kisi
tacirlerle siirekli is iligkisi tesisinde miigteri
kimliginin dogrulanmasi amaciyla uzaktan
kimlik tespiti yontemleri  kullamlabilir.
Bakanlik, kimlik

uzaktan tespitinde

uygulanacak  yontemler ve misterinin
taminmast kapsamindaki diger tedbirler ile
uzaktan kimlik tespiti yapilabilecek diger
islem  tiirlerini  yiikiimliiller itibariyle

belirlemeye yetkilidir.

Finansal Kiralama, Faktoring, Finansman ve
Tasarruf Sirketlerince
Kullanillacak ~Uzaktan Kimlik Tespiti

Elektronik  Ortamda

Finansman

Yontemlerine  ve
Sozlesme 1ligkisinin Kurulmasina Iliskin
finansman

Yonetmelik geregince

sirketlerinin ticaret siciline kayith tiizel

transaction date for a service requiring a
subscription (such as electricity, water, natural
gas, or telephone) in the customer’s name, a
document issued by any public institution, or
other documents and methods deemed
appropriate by MASAK. A legible photocopy or
electronic image of the supporting documents is
distinctive details of the

obtained, or the

document are recorded.

4.2.3 Remote identity verification for natural
persons and legal entities registered in the

Commercial Registry

If the legislation governing the Company’s
primary business activities permits the conclusion
of a contract using methods that allow for the
verification of the customer’s identity without a
face-to-face meeting, remote identity verification
methods may be used to verify the customer’s
identity when establishing an ongoing business
relationship with natural persons or natural person
The

determine, on a case-by-case basis, the methods

merchants. Ministry is authorized to

to be applied in remote identity verification, other

measures within the scope of customer

identification, and the types of transactions for
which remote identity verification may be

conducted.
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kisilerle uzaktan i iliskisi kurulmasi

miimkiin degildir.

4.2.4 Ticaret Siciline Kayith Tiizel Kisilerde
Kimlik Tespiti

Ticaret siciline kayitl: tiizel kisilerin kimlik
tespitinde; tiizel kiginin unvani, ticaret sicil
numarast, vergi kimlik numarasi, faaliyet
konusu, agik adresi, telefon numarasi, varsa
faks numaras1 ve elektronik posta adresi ile
tiizel kisiligi temsile yetkili kisinin ad,
soyadi, dogum tarihi, uyrugu, kimlik
belgesinin tiitii ve numarasina iligkin bilgiler
ve imza omegi ile Tiirk vatandaglari i¢in bu
bilgilere ilave olarak T.C. kimlik numarast,
Tirk uyruklu olmayanlar i¢in dogum yeri

bilgisi alinr.

Tiizel kisiligin unvani, ticaret sicil numarasi,
faaliyet konusu ve adresinin teyidi ticaret
siciline tescile dair belgeler; vergi kimlik
Gelir  Idaresi

numarasinin  teyidi  ise

Bagkanligmin ilgili birimi tarafindan

diizenlenen belgeler tizerinden yapilir.

Tiizel kisiyi temsile yetkili kisilerin kimlik
bilgilerinin dogrulugu, yukarida Gergek

Kisilerde Kimlik Tespiti bolimiinde

Pursuant to the Regulation on Remote Identity
Verification Methods to Be Used by Financial
Leasing, Factoring, Financing, and Savings
Financing Companies and the Establishment of
Contractual Relationships in an Electronic
Environment, financial companies may not
establish remote business relationships with legal

entities registered in the Commercial Registry.

4.2.4 Identity Verification for Legal Entities
Registered in the Commercial Registry

In the identity verification of legal entities
registered in the Commercial Registry, the
following information must be provided: the legal
entity’s name, commercial registry number, tax
identification number, scope of business, physical
address, telephone number, if available, fax
number and email address, as well as the name,
surname, date of birth, nationality, type and
number of the identification document of the
person authorized to represent the legal entity,
and a sample of their signature. Additionally, for
Turkish citizens, the Turkish ID number is
required, and for non-Turkish nationals,
information regarding the place of birth is

collected.

Verification of the legal entity’s name,

commercial registry number, business activity,

and address is conducted through documents
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belirtilen kimlik belgeleri; temsil yetkileri ise

tescile dair belgeler iizerinden teyit edilir.

Yetkililerce istenildiginde sunulmak tizere
teyide esas kimlik belgelerinin asillarinin
veya noterce onaylanmug suretlerinin ibrazi
sonrasi1 okunabilir fotokopisi veya elektronik
goriintiisi alinmali yahut kimlige iligkin

bilgilerin kaydedilmesi gerekmektedir.

Siirekli is iliskisi tesisinde tescil belgelerinde

yer alan bilgilerin gincelliginin  ve
dogrulugunun, ilgili ticaret sicil memurlugu
kayitlarma  bagvurmak veya  Tirkiye

Cumbhuriyeti Ticaret Bakanlig1 veri tabaninda
sorgulama yapmak sureti ile teyit edilmesi

gerekmektedir.

Kontrol Noktasi: SGATFO.K004

Meveut bir siirekli is iligkisi kapsaminda,
tiizel kisiyi temsile yetkili kisinin yazil
talimatiyla tiizel kigi adma islem talep
edilmesi  durumunda, talimatin  sirket
yetkilisine ait oldugundan emin olmak
kaydiyla, sirketi temsile yetkili kisinin kimlik
bilgilerinin dogrulugu, kimlik belgelerinde
yer alan bilgileri igeren noter onayli imza

sirkiileri tizerinden teyit edilir.

related to registration in the commercial registry;
verification of the tax identification number is
conducted through documents issued by the

relevant unit of the Revenue Administration.

The accuracy of the identity information of
persons authorized to represent the legal entity is
verified using the identity documents specified in
the “Identity Verification for Individuals” section
above; their authority to represent the entity is

verified through registration documents.

Upon request by the authorities, after presenting
the originals or notarized copies of the identity
documents serving as the basis for verification, a
legible photocopy or clectronic image must be
obtained, or the relevant identity information

must be recorded.

When
relationship, the currency and accuracy of the

the

establishing an ongoing business

information contained in registration
documents must be verified by consulting the
relevant commercial registry office records or by
querying the database of the Ministry of Trade of

the Republic of Turkey.
Control Point: SGATFO.K004

Within the scope of an existing ongoing business
relationship, if a transaction is requested on behalf

of the legal entity based on a written instruction
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Kontrol Noktasi: SGATFO.K005

4.2.5 Diger Tiizel Kisiler ve Tiizel Kisiligi
Haiz Olmayan Kuruluslarda Kimlik Tespiti

Yukarida anilan miigteri tiplerinin diginda
kalan tiizel kisiler ve tiizel kisili haiz olmayan
kuruluslarin kimlik tespiti Su¢ Gelirlerinin
Aklanmasinin ve Terdriin  Finansmaninin
Onlenmesine Dair Tedbirler Hakkinda
Yonetmeligin ilgili maddeleri kapsaminda

yapilir.

4.2.6 Baskasi
kimlik tespiti

adina hareket edenlerde

Tiizel kisiler veya tiizel kisiligi olmayan
tesekkiiller adina bunlari temsile yetkili
kimselerin yetkilendirdigi kisilerce islem

talep edilmesi durumunda;

a) Tiizel kisiler veya tiizel kisilifi olmayan
tesekkiillerin kimlik tespiti, Ticaret siciline

kayith tiizel Kisilerde kimlik tespiti bolimii

from the person authorized to represent the legal
entity, the accuracy of the identity information of
the person authorized to represent the company is
verified through a notary-certified signature
circular containing the information from the
identity documents, provided that it is confirmed
that the instruction belongs to the company’s

authorized representative.
Control Point: SGATFO.K005

4.2.5 Identity Verification for Other Legal

Entities and Entities Without Legal

Personality

Identity verification for legal entities and entities
without legal personality not falling under the
customer types mentioned above is conducted in
accordance with the relevant provisions of the
Regulation on Measures to Prevent Money

Laundering and the Financing of Terrorism.

4.2.6 Identity Verification for Persons Acting
on Behalf of Others

In cases where a transaction is requested by a
person authorized by an individual authorized to
represent a legal entity or an unincorporated

entity:
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veya Tiizel kisiligi olmayan tesekkiillerde
kimlik tespiti boliimiine gore yapilir.

b) Tiizel kisi veya tiizel kisiligi olmayan
tesekkiilii temsile yetkili kimseler ile bunlarin
yetkilendirdigi kisinin kimlik tespiti, Gergek
Kisilerde Kimlik Tespiti

belirtilen usule goére yapilir. Temsile yetkili

boliimiinde

kiginin kimlik tespitinin Gergek Kisilerde
Kimlik Tespiti boliimiinde belirtilen kimlik
belgeleri iizerinden yapilamamasi halinde
tespit, kimlik belgelerinde yer alan bilgileri
icermek ve noter onayli olmak kaydiyla
vekdletname veya imza sirkiileri tizerinden
yapilabilir.

¢) Temsile yetkili olanlarca yetkilendirilen
kigilerin yetki ~durumu noter onayl
vekéletname veya temsile yetkili olanlar
tarafindan verilmis yazili talimat {izerinden
yapilir. Temsile yetkili kimselerin yazili
talimat tizerindeki imzalar1 bunlara ait noter
onayli imza sirkiileri iizerindeki imzalar ile

teyit edilir.

Islemlerin gergek kisi miisteri adina bagka bir
kisi tarafindan yapilmasi durumunda miisteri
adma hareket eden kisinin kimlik tespiti
Gergek Kisilerde Kimlik Tespiti bdlimiine
gore yapilir. Ayrica miisteri adina hareket

eden kimsenin yetki durumu noter onayl

a) The identification of legal entities or

unincorporated  entities is conducted in
accordance with the section on identification of
legal entities registered in the Commercial
Registry or the section on identification of

unincorporated entities.

b) The identity verification of persons authorized
to represent a legal entity or an unincorporated
entity, as well as the person authorized by them,
is conducted in accordance with the procedure
specified in the “Identity Verification for Natural
Persons” section. If the identity of the person
authorized to represent the entity cannot be
verified using the identification documents
specified in the “Identification of Natural
Persons” section, verification may be conducted
based on a power of attorney or a signature
circular, provided that such documents contain
identification

the information listed in the

documents and are notarized.

¢) The authority status of persons authorized by
those authorized to act on behalf of the customer
is verified through a notarized power of attorney
or written instructions issued by those authorized
to act on behalf of the customer. The signatures of
those authorized to act on behalf of the customer

on the written instructions are verified against
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vekiletname tizerinden teyit edilir. Adina
hareket edilen miisterinin kimlik tespiti
Gergek Kisilerde Kimlik Tespiti boliimiine
gore yapilamadigi durumda noter onayli
vekaletname iizerinden yapilir. Adina hareket
edilen miisterinin daha énce yapilan islemler
nedeniyle kimlik tespitinin yapilmis olmasi
durumunda talep edilen iglem, yazil ;[alirnat
{izerinde yer alan miigteri imzasin yiikiimli
nezdindeki imza ile teyit edilmesi kaydiyla,
adina hareket edilen miisterinin yazili talimati

ile yapilabilir.

Kiigiikler ve kisithlar adina bunlarm kanuni
temsilcileri tarafindan yapilan islemlerde
mahkeme karariyla veli tayin edilenler ile
vasi ve kayyimlarin yetkisi, ilgili mahkeme
kararmin asli veya noter tasdikli sureti
{izerinden teyit edilir. Anne ve babalarin resit
olmayan ¢ocuklari adina iglem talep etmeleri
durumunda adina islem talep edilen gocuk ve
islemi talep eden velinin Gergek Kisilerde
Kimlik Tespiti boliimiine gére kimliginin
tespiti yeterlidir.

Yetkililerce istenildiginde sunulmak iizere
teyide esas kimlik belgelerinin asillarimin
veya noterce onaylanmis suretlerinin ibrazi

sonrasi okunabilir fotokopisi veya elektronik

their signatures on their notarized signature

circulars.

If transactions are conducted on behalf of an
individual customer by another person, the
identification of the person acting on the
customer’s behalf is performed in accordance
with the “Identification of Individuals” section.
Additionally, the authority of the person acting on
the customer’s behalf is verified through a
notarized power of attorney. If the identity of the
customer on whose behalf the transaction is being
conducted cannot be verified in accordance with
the “Identity Verification for Individuals™ section,
it is verified via a notarized power of attorney. If
the identity of the customer on whose behalf the
transaction is being conducted has already been
verified due to previous transactions, the
requested transaction may be conducted based on
the customer’s written instruction, provided that
the customer’s signature on the written instruction
is verified against the signature on file with the

institution.

In transactions conducted on behalf of minors and
legally incapacitated individuals by their legal
representatives, the authority of those appointed
as guardians by court order, as well as that of
curators and trustees, is verified through the
original court decision or a notarized copy

thereof. When parents request a transaction on
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goriintiisti alinmali yahut kimlige iligkin

bilgilerin kaydedilmesi gerekmektedir.

4.2.7 Teyide esas belgelerin gercekliginin

kontrol edilmesi

Kimlik tespiti kapsaminda alman bilgilerin

teyidi amaciyla kullamlan  belgelerin
gercekliginden siiphe duyduklart durumda
imkanlarin
diizenleyen kisi ya da kuruma veya diZer

yetkili

elverdigi  olgiide, belgeyi

mercilere  bagvurmak  suretiyle

belgenin gergekligini dogrular.

4.2.8 Miiteakip Islemlerde Kimlik Tespiti

Daha o6nce usuliine uygun olarak kimligi

tespit  edilenlerin  siirekli is  iligkisi
kapsamindaki yiiz ylize yapilan ve kimlik
tespitini gerektiren miiteakip islemlerinde,
kimlige iliskin bilgiler alinarak bu bilgiler
yiikiimlide bulunan bilgilerle kargilastirilir.
Karsilastirma sonrasinda ilgili evraka islemi
yaptiran gergek kiginin ad ve soyadi yazilir ve
alimir.  Alnan  bilgilerin

imza Ornegi

dogrulugundan siipheye diisiilmesi halinde bu

behalf of their minor children, it is sufficient to
verify the identity of the child on whose behalf the
transaction is requested and the parent requesting
the transaction in accordance with the “Identity

Verification for Individuals™ section.

Upon request by the authorities, after presenting
the originals or notarized copies of the identity
documents serving as the basis for verification, a
legible photocopy or electronic image must be
obtained, or the relevant identity information

must be recorded.

4.2.7 Verification of the authenticity of

supporting documents

If there is any doubt regarding the authenticity of
the documents used to verify the information
obtained during identity verification, the
authenticity of the document shall be verified, to
the extent possible, by contacting the person or
institution that issued the document or other

competent authorities.

4.2.8 Identity Verification in Subsequent

Transactions

For individuals whose identity has previously
been verified in accordance with established
subsequent face-to-face

procedures, during

transactions within the scope of an ongoing

bilgiler, teyide esas kimlik belgelerinin veya business ~ relationship that = require  identity
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bunlarin noterce onaylannmug suretlerinin
ibrazi sonrasi bu belgelerde yer alan bilgilerin
yiikiimliide bulunan bilgilerle
karsilastinlmasi suretiyle dogrulamir. Yiiz
yiize olmayan islemler yapilmasini miimkiin

kilan sistemleri kullanarak gergeklestirilen ve

kimlik  tespitini  gerektiren — miiteakip
islemlerde ise miisteri kimliginin
dogrulanmasina ~ ve  kimlik  tespiti

kapsamindaki bilgilerin giincel tutulmasina

yonelik gerekli tedbirler alinir.

4.2.9 Baskas1 hesabina hareket edenlerde
kimlik tespiti
hesabina hareket

Sirket bagkasi edilip

edilmedigini tespit etmek ig¢in gerekli
tedbirleri alir. Bu kapsamda kendi adina ve
fakat hareket

kimselere hatirlatmak

baskas1 hesabina eden
sorumluluklarini
amaciyla gerekli duyurulari misterilerin
rahatca gorebilecegi sekilde asilir. Ayrica
siirekli is iliskisi tesisinde bagkas1 hesabina
hareket edilip edilmedigine iliskin miigterinin
yazili beyani almr. Bu beyan miisteri
sozlesmesinde belirtilir veya uygun formlar

kullanilarak alinir.

Islemi talep eden kimse, bir bagkasi hesabina

hareket ettigini beyan ettiginde, islemi talep

verification, identity-related information 1is
collected and compared with the information held
by the obligated party. Following the comparison,
the individual

conducting the transaction are recorded on the

first and last name of the

relevant document, and a signature sample is
obtained. If there is any doubt regarding the
accuracy of the information obtained, such
information is verified by comparing the details in
the identity documents used for verification—or
their notarized copies—with the information held
by the obligated party after these documents are
presented. In subsequent transactions requiring
identity verification that are conducted using
systems enabling non-face-to-face transactions,
necessary measures are taken to verify the
and ensure that the

customer’s identity

information within the scope of identity

verification is kept up to date.

4.2.9 Identity Verification for Those Acting on
Behalf of Others

The Company takes the necessary measures to
determine whether a transaction is being
conducted on behalf of another person. In this
context, notices reminding individuals acting on
behalf of another person of their responsibilities
are posted in a manner easily visible to customers.
Additionally, in the establishment of an ongoing

business relationship, a written declaration from
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edenin kimligi ve yetki durumu ile hesabina

hareket edilenin kimligi tespit edilir.

Kiginin bagkasi hesabimna hareket etmedigini
beyan etmesine ragmen kendi adina ve fakat
bagkast  hesabina  hareket  ettiginden
stiphelenilmesi halinde gergek faydalanicinin
taninmasina tedbirleri

yonelik  gerekli

uygular.

4.2.10 Gerg¢ek Faydalanicimin Taninmasi

Miisteriyi tanima prensibi kapsaminda iglemin
gercek faydalanicisinin ortaya ¢ikarilmasi igin

gerekli tedbirler alinr.

Ticaret siciline kayitl tiizel kisilerle siirekli is
iligkisi tesisinde, gercek ‘faydalamcmm
tespitine yonelik olarak tiizel kisiligin yiizde
yirmi besi asan hisseye sahip gergek kisi
ortaklarinin kimligi Gergek Kisilerde Kimlik

Tespiti boliimiine gore tespit edilir.
Kontrol Noktasi: SGATFO.K006

Tiizel kisiligin yiizde yirmi besi asan hisseye
sahip gergek kisi ortaginin gergek faydalanici
olmadipindan siiphelenilmesi veya bu oranda
hisseye sahip gergek kisi ortak bulunmamast
nihai olarak

durumunda, tiizel kisiligi

kontroliinde bulunduran ger¢ek kisi ya da

the customer regarding whether the transaction is
being conducted on behalf of another person is
obtained. This declaration is specified in the
customer agreement or obtained using appropriate

forms.

When the person requesting the transaction
declares that they are acting on behalf of another
party, the identity and authority of the person
requesting the transaction, as well as the identity
of the party on whose behalf the transaction is

being conducted, are verified.

If there is suspicion that a person is acting on
behalf of another party despite their declaration
that they are not, the necessary measures are taken

to identify the beneficial owner.
4.2.10 Identification of the Beneficial Owner

Within the scope of the customer due diligence
principle, necessary measures are taken to

identify the beneficial owner of the transaction.

When establishing a continuous business
relationship with legal entities registered in the
commercial registry, the identity of natural person
partners holding more than twenty-five percent of
the legal entity’s shares is identified in accordance
with the “Identification of Natural Persons”

section.
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kigilerin ortaya c¢ikarilmasi igin gerekli
tedbirler alinmalidir. Tespit edilen gergek kisi
ya da kisiler gercek faydalanici kabul edilir.

Gergek faydalamemnin tespit edilemedigi
durumlarda, ticaret sicilinde kayith en {ist
diizey icra yetkisine sahip gergek kisi ya da
kisiler iist diizey yonetici sifatiyla gergek

faydalanici kabul edilir.

Siirekli is iliskisi kapsaminda, diger tiizel
kigiler ile tiizel kisiligi olmayan tesekkiilleri
nihai olarak kontroliinde bulunduran gergek
kisi ya da Kkisilerin ortaya ¢ikarilmasi igin
gerekli  tedbirler alinmalidir.  Gergek
faydalanicinin  tespit edilememesi halinde
bunlar nezdinde en iist diizeyde icra yetkisine
sahip gergek kisi ya da kisiler tst diizey
yonetici sifatiyla gergek faydalanici kabul

edilir.

Tespit edilen gergek faydalanicimn kimlik
bilgileri alinmalidir ve bu bilgilerin teyidi i¢in
gerekli tedbirler uygulamr. Bu kapsamda,
kimlik bilgilerini igeren noter onayli imza

sirkiileri kullanilabilir.

Ticaret siciline kayith tiizel kisilerle stirekli is
iliskisi tesisinde ayrica tiizel kisiligin yiizde
yirmi besi asan hisseye sahip tlizel kisi

ortaklarinin kimligi Ticaret Siciline Kayith

Control Point: SGATFO.K006

If there is suspicion that a natural person partner
holding more than twenty-five percent of the
shares in the legal entity is not the beneficial
owner, or if no such natural person partner exists,
necessary measures must be taken to identify the
natural person or persons ultimately controlling
the legal entity. The identified natural person or

persons are deemed to be the beneficial owners.

In cases where the beneficial owner cannot be
identified, the natural person or persons holding
the highest level of executive authority as
recorded in the commercial registry shall be
deemed the beneficial owner in their capacity as

senior managers.

Within the scope of an ongoing business
relationship, necessary measures must be taken to
identify the natural person or persons who
ultimately control other legal entities or
unincorporated entities. If the beneficial owner
cannot be identified, the natural person or persons
holding the highest level of executive authority
within such entities shall be deemed the beneficial

owner in their capacity as senior managers.

The information of the identified

beneficial owner must be obtained, and necessary

identity

measures shall be taken to verify this information.

In this context, a notary-certified signature
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Tiizel Kisilerde Kimlik Tespiti boliimiine

gore tespit edilir.

Kontrol Noktasi: SGATFO.K007

4.2.11 Ozel Dikkat Gerektiren islemler

Karmasik ve olagandist  biiyiikliikteki
islemler ile goriintirde makul hukuki ve
ekonomik amaci bulunmayan iglemlere 6zel
dikkat gosterilir, talep edilen islemin amaci
hakkinda yeterli bilgi edinmek igin gerekli
tedbirler alinir. Bu kapsamda elde edilen
belge istenildiginde

bilgi, ve kayitlar

yetkililere sunmak tizere muhafaza edilir.

4.2.12 Miisteri durumunun ve islemlerin

izlenmesi

Sirket, miigterileri tarafindan gerceklestirilen
islemlerin; misterilerinin meslegi, ticari
faaliyetleri, is geemisi, mali durumu, risk
profili ve fon kaynaklarina dair bilgiler ile
uyumlu olup olmadigim siirekli ig iligkisi
kapsaminda devamli olarak izlemek ve
miisterileri hakkindaki bilgi, belge ve
kayitlar1 giincel tutmak zorundadir. Ayrica bu
miisterilerin kimlik tespitine iligkin alinan

telefon ve faks numarast ile elektronik posta

circular containing identity information may be

used.

When establishing a continuous business
relationship with legal entities registered in the
Commercial Registry, the identity of legal entity
partners holding more than twenty-five percent of
the shares is determined in accordance with the
“Identity Verification of Legal Entities Registered

in the Commercial Registry” section.

Control Point: SGATFO.K007

4.2.11
Attention

Transactions Requiring Special

Special attention is given to complex and

unusually large transactions, as well as
transactions that appear to lack a reasonable legal
Or economic purpose; necessary measures are
taken to obtain sufficient information regarding
the purpose of the requested transaction. The
information, documents, and records obtained in
this context are retained to be presented to the

authorities upon request.

4.2.12 Monitoring of Customer Status and

Transactions
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adresine iliskin bilgilerinin dogrulugu, risk
temelli yaklasim g¢ercevesinde gerektiginde
bu araglann kullanarak ilgiliyle irtibat
kurulmak suretiyle teyit edilir. Finansal
kuruluslar  stirekli ig iligkisi diginda
gergeklestirilen iglemleri de risk temelli

yaklagimla izlemek amaciyla

tedbirleri

gerekli
alir. Finansal kuruluslar bu
amaglarla uygun risk yonetim sistemini

olusturur.

42.13 Teknolojik risklere karsi tedbir

alinmasi

Sirket, yeni ve gelisen teknolojilerin
kullaniminin, yeni dagitim kanallar1 dahil
olmak iizere mevcut ve yeni {iriin ile yeni ig
uygulamalarinin getirdigi imkénlarin aklama
ve terdr finansmani amactyla kullanmilmasi
riskine kars1 6zel dikkat gosterir ve bunu

onlemeye yonelik uygun tedbirleri alir.

sunulacak hizmetler ve

devaml

Sirket’te yeni

teknolojinin olarak  gelisme
sonucunda yeniden yapilandirilan mevcut
iirtinlerin kanunlara uyumlu olup olmadiginin
kontrolii yapilir ve uygulama takip edilerek

gerekli durumlarda uygulama durdurulur.

The Company is required to continuously
monitor, within the scope of an ongoing business
relationship, whether transactions conducted by
its customers are consistent with information
regarding the customers’ profession, commercial
activities, business history, financial status, risk
profile, and source of funds, and to keep
information, documents, and records regarding
customers up to date. Additionally, the accuracy
of the information regarding the telephone and fax
numbers and email addresses obtained for the
identification of these customers is verified by
contacting the relevant party using these means,
when necessary, within the framework of a risk-
based approach. Financial institutions take the
necessary measures to monitor transactions
conducted outside the scope of an ongoing
business relationship using a risk-based approach.
Financial institutions take the necessary measures
to monitor transactions conducted outside of
ongoing business relationships using a risk-based
approach. Financial institutions establish an
appropriate risk management system for these

purposes.
4.2.13 Measures Against Technological Risks

The Company pays special attention to the risk
that the use of new and emerging technologies, as
well as the opportunities presented by existing

and new products and business applications—
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Sirket yiiz yiize olmayan iglemler yapilmasini
miimkiin kilan yéntem veya sistemleri
kullanarak gergeklestirilen stirekli is iliskisi
tesisine, 6zel dikkat gosterir, miigterinin mali
profiline ve faaliyetlerine uygun olmayan
veya faaliyetleriyle ilgisi bulunmayan
islemleri yakindan izler, tutar ve islem sayisi
limiti belirlemek de dahil uygun ve etkili

tedbirleri alir.
4.2.14 Ugiincii tarafa giiven

Sirket; miisterinin, miigteri admna hareket
eden kisinin ve gergek faydalamcinin
kimliginin tespiti ve is iligkisinin veya
islemin amaci hakkinda bilgi elde etme
konularinda, miisteriyle ilgili olarak baska bir
finansal  kurulusun  aldip1  tedbirlere
giivenerek is iligkisi tesis edebilir veya islem
yapabilir. Bu durumda, Kanun ve Kanuna
iliskin diizenlemeler kapsaminda nihai
sorumluluk iiglincii tarafa glivenerek islem

gerceklestiren finansal kurulusa aittir.

Bu ilkenin uygulanmasi, Uglincii tarafin,
kimlik tespiti, kayitlarin saklanmasi ve
miisterinin taninmas: kuralmin gereklerini
saglayacak diger tedbirleri aldifindan, yurt
disinda yerlesik olmas1 durumunda ise ayrica
finansmaniyla

aklama ve terdrizmin

miicadele alanindaki uluslararas: standartlara

including new distribution channels—could be
exploited for money laundering or terrorist
and takes

financing purposes, appropriate

measures to prevent this.

The Company verifies whether new services to be
offered and existing products restructured as a
result of the continuous development of
technology comply with the law, and monitors
their implementation, suspending them when

necessary.

The Company pays special attention to the
establishment of ongoing business relationships
conducted using methods or systems that enable
non-face-to-face transactions; it closely monitors
transactions that are inconsistent with the
customer’s financial profile and activities or are
unrelated to their operations, and takes
appropriate and effective measures, including
setting limits on transaction amounts and

frequencies.
4.2.14 Réliance on a Third Party

The establish a business

relationship or conduct a transaction by relying on

Company may

measures taken by another financial institution
regarding the customer, the person acting on the
customer’s behalf, and the identification of the
beneficial owner, as well as information regarding

the purpose of the business relationship or
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uygun diizenleme ve denetlemelere tabi
kimlik

onayli

oldugundan, tespitine  iligkin

belgelerin Orneklerinin,  talep

edildiginde {igiincii taraftan derhal temin

edileceginden, tiglincii tarafga, bilgileri
paylagilan miigterinin  kimlik  tespitinin
basitlestirilmis tedbirler kapsaminda

yapilmadigindan, emin olunmasi sartiyla
miimkiinddir.

Ugiincii tarafa glivenerek is iligkisi tesis eden
veya islem yapan finansal kurulus miisterinin

kimlik bilgilerini tiglincti taraftan derhal alir.

kuruluslarin  kendi aralarinda

miisterileri adina yaptiklarn islemler ile

Finansal

finansal kuruluslarin acente ve benzeri
birimleriyle ana hizmet birimlerinin uzantisi
veya tamamlayicisi niteligindeki hizmetleri
yaptirdiklan kigilerle olan iligkileri, Gglincii

tarafa giiven ilkesi kapsaminda degildir.

Ugiincii tarafa giiven ilkesi, ligiincii tarafin
riskli iilkelerde yerlesik olmasi durumunda

uygulanmaz.

4.2.15 Riskli Ulkelerle iliskiler

Finansal kuruluslar riskli iilkelerde yerlesik

gercek ve tiizel kigiler, tiizel kisilifi olmayan

transaction. In such cases, the ultimate

responsibility under the Law and related
regulations lies with the financial institution that

conducts the transaction by relying on the third

party.

The application of this principle is possible
provided that the third party has taken measures
to meet the requirements of identity verification,
record retention, and the “know your customer”
rule; if the third party is located abroad, it is also
subject to regulations and supervision compliant
with international standards in the areas of anti-
money laundering and countering the financing of
terrorism; and provided that certified copies of
identity verification documents can be obtained
from the third party immediately upon request,
provided that the third party ensures that the
verification was not

customer’s identity

conducted under simplified measures.

A financial institution that establishes a business
relationship or conducts a transaction by relying
on a third party must immediately obtain the

customer’s identity information from the third

party.

Transactions conducted among financial
institutions on behalf of their customers, as well
as relationships between financial institutions and

persons to whom they delegate services—such as
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tesekkiiller ve bu iilkelerin vatandaslan ile
girecekleri is iligkilerine ve islemlere ozel
dikkat gostermek, goriintirde makul hukuki
ve ekonomik amaci bulunmayan iglemlerin
amaci ve mahiyeti hakkinda miimkiin oldugu
olciide bilgi toplamak ve bunlarn kayda

gegirmek zorundadir.

Riskli Ulkeler ve Bolgeler belirlenirken
Tiirkiye'nin iiyesi oldugu FATF ile is birligi
yapmayan tilkeler ve FATF tarafindan Kara
ve Gri Listeye alinan iilkeler ile FATF
tavsiyeleri dikkate aliur. Ayrica; BM
Kararlar1 ve Risk Analizi yapan Uluslararasi

kurumlardan da faydalanilir.

Ayrica; Sagladigi imkanlar ile organize
suclardan ya da terdrizmden elde edile
gelirlerin cazibe merkezi olan Off-Shore
iilkeleri, serbest bélgeler ve bankacilikta kati
gizlilik yasalarinin uygulandig1 uluslararasi
finans merkezlerinde yerlesik miisterilerin

islemlerine 6zel dikkat gosterilir.

4.2.16 Basitlestirilmis Tedbirler
Hazine ve Maliye Bakanliginca,

a) Finansal kuruluglarin kendi aralarinda

agents or similar units—that serve as an extension
or complement to their main service units, are not

subject to the principle of reliance on a third party.

The principle of reliance on a third party does not
apply if the third party is established in high-risk

countries.

4.2.15 Relationships with High-Risk
Countries
Financial institutions must exercise special

caution regarding business relationships and
transactions with natural and legal persons,
unincorporated entities, and citizens of high-risk
countries; they are required to gather information
to the extent possible regarding the purpose and
nature of transactions that lack an apparent
reasonable legal or economic purpose, and to

document such information.

When determining High-Risk Countries and
Regions, consideration is given to countries that
do not cooperate with the FATF, of which Turkey
is a member, as well as countries placed on the
FATF’s Black and Gray Lists, and FATF
recommendations. Additionally, UN Resolutions
and risk analyses conducted by international

organizations are utilized.

Furthermore, special attention is given to
gergeklestirdikler iglemlerde, transactions involving customers based in
39
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b) Miisterinin 5018 sayili Kanuna gore genel
yonetim kapsaminda olan kamu idaresi veya
kamu kurumu niteligindeki meslek kurulusu

oldugu islemlerde,

d) Miisterinin halka agik ve hisseleri borsaya

kote edilmis sirket oldugu iglemlerde,

miisterinin taninmasina yonelik tedbirler
bakimindan yiikiimliilerin daha basit tedbirler
almalarina izin verilebilir. Bakanlik bu madde
kapsaminda uygulanabilecek tedbirler ile risk
temelli yaklasimla aklama ve terdrizmin
olarak

finansmani riskinin diistik

degerlendirildigi durumlarda  yukarida
sayilanlar diginda islem tiirleri belirlemeye

yetkilidir.

Sirket, islem nedeniyle aklama veya terdriin

finansmani riskinin olusabilecegi durumlarda,

basitlestirilmis  tedbirleri uygulamaz ve
islemin stipheli islem olabilecegini gz 6niinde

bulundurur.

4.2.17 Sikilastirilmis Tedbirler

Sirket, Sug Gelirlerinin Aklanmasinin ve
Terdriin Finansmanim Onlenmesine Dair
Tedbirler Hakkinda Y6netmeligin 18’inci,

20’nci ve 25’inci maddeler kapsamindaki

offshore countries, free zones, and international
financial centres where strict banking secrecy
laws apply, as these serve as hubs for proceeds

derived from organized crime or terrorism.
4.2.16 Simplified Measures
By the Ministry of Treasury and Finance,

a) In transactions conducted among financial

institutions,

b) In transactions where the customer is a public
administration or a professional organization with
the status of a public institution under Law No.

5018,

d) In transactions where the customer is a publicly
traded company with shares listed on a stock

exchange,

obligated parties may be permitted to adopt

simpler measures regarding customer
identification. The Ministry is authorized to
determine transaction types other than those listed
above where money laundering and terrorist
financing risks are assessed as low, in accordance
with a risk-based approach, and to specify the

measures applicable under this provision.

|
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islemler ile risk temelli yaklasim cergevesinde
tespit edilen yiiksek riskli durumlarda, tespit
edilen riskle orantili olarak agagida belirtilen
tedbirlerin bir veya birden fazlasini ya da

tamamini uygular.

Miisteri hakkinda ilave bilgi edinmek ve
miisteri ile gercek faydalanicinin kimlik
bilgilerini daha sik giincellemek,

Is iliskisinin mahiyeti hakkinda ilave bilgi
edinmek.

Isleme konu malvarliginin ve miisteriye ait
fonlarin kaynagi hakkinda miimkiin oldugu
Slgiide bilgi edinmek.

Islemin amaci hakkinda bilgi edinmek

Is iliskisine girilmesini, mevcut is iliskisinin
stirdiiriilmesini ya da islemin
gergeklestirilmesini {ist seviyedeki gérevlinin
onayina baglamak.

Uygulanan kontrollerin sayr ve siklifini
artirmak ve ilave kontrol gerektiren islem
tiirlerini belirlemek suretiyle is iliskisini siki
gbzetim altinda tutmak.

Siirekli is iliskisi tesisinde ilk finansal
hareketin, miisterinin taninmasma iligkin
esaslarin uygulandigi bir bagka finansal

kurulustan yapilmasim zorunlu tutmak.

Bakanlk, bu madde kapsaminda dikkate

alinacak yiiksek riskli durumlar ile yukarida

The company shall not apply simplified measures
in situations where a transaction may give rise to

money laundering or terrorist financing risks,

and shall consider the possibility that the

transaction may be suspicious.
4.2.17 Enhanced Measures

The Company applies one or more, or all, of the
measures listed below, in proportion to the
identified risk, in transactions covered by Articles
18, 20, and 25 of the Regulation on Measures to
Prevent Money Laundering and the Financing of
Terrorism, as well as in high-risk situations
identified within the framework of a risk-based

approach.

a) Obtain additional information about the
customer and update the customer’s and the
information

beneficial owner’s identification

more frequently,

b) Obtain additional information regarding the

nature of the business relationship.

¢) Obtain information, to the extent possible,
regarding the source of the assets subject to the

transaction and the customer’s funds.

d) Obtain information regarding the purpose of

the transaction
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sayilanlar  diginda

ayrica sikilagtirilmis

tedbirler belirlemeye yetkilidir.

5. RISK YONETIMIi POLITIKASI

5.1 Risk Odakh Yaklasim

Sug gelirlerinin

aklanmast ve terdriin

finansmanina iliskin uyum riski, Sirketin

faaliyetlerinin veya Sirket ¢calisaninin tutum ve

davraniglarinin mevzuat,

diizenleme, ilke,

rehber ve standartlara uygun ve uyumlu

olmamasi

sonucunda

Sirketin  maruz

kalabilecegi yaptirimlar ile yasal, operasyonel

ve itibar risklerini ifade eder.

Risk odakli

yaklagim,

su¢ gelirlerinin

aklanmasi ve teroriin finansmam risklerinin

tanimlanmasi, derecelendirilmesi, izlenmesi,

degerlendirilmesi ve yonetilmesi asamalartyla

bu risklerin azaltilmasi ile etkin miicadele

yontemidir. Isbu p

olitika asgari diizeyde; Sug

e) Require approval from a senior officer for
entering into a business relationship, maintaining
an existing business relationship, or executing the

transaction.

f) Maintain strict oversight of the business
relationship by increasing the number and
frequency of controls and identifying transaction

types that require additional controls.

g) Require that the first financial transaction in
establishing an ongoing business relationship be
conducted through another financial institution
where customer due diligence principles are

applied.

The Ministry is authorized to determine high-risk
situations to be considered under this provision,
as well as additional enhanced measures beyond

those listed above.

5. RISK MANAGEMENT POLICY
5.1 Risk-Based Approach

Compliance risk related to money laundering and
terrorist financing refers to the legal, operational,
and reputational risks the Company may face as a
result of its activities or the attitudes and

behaviours of its employees failing to comply
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Gelirlerinin ~ Aklanmasmnin  ve  Terdriin
Finansmanmin Onlenmesine Dair Tedbirler
Hakkinda Yonetmelik’in "Miisterinin
Taninmasma Iliskin Esaslar" baglikli tiglincii
boliimiinde yer alan tedbirlere iliskin Sirket igi

onlem ve isleyis kurallarini da kapsar.

Sirket Uyum Programinin uygulanmasina
iliskin risk yonetimi faaliyetleri, Uyum
Gorevlisi gﬁzetiminde ve koordinasyonunda
ilgili mevzuat ile Politika hiikiimleri
cercevesinde risk temelli bir yaklagimla Uyum

Miidiirliigii biinyesinde tasarlanir ve y{riitiiliir.

5.2 Risk Yonetimine Iliskin Faaliyetler

Hakkinda

istinaden su¢ gelirlerinin aklanmasmin ve

Uyum Programi Yonetmelige
teroriin  finansmaninin  6nlenmesine iliskin
risk yonetimi faaliyetleri Uyum Gorevlisi
koordinasyonunda  Uyum Midirligi

tarafindan ytirtittiliir.

Risk yonetim faaliyetleri asgari diizeyde;

with laws, regulations, principles, guidelines, and

standards.

A risk-based approach is an effective method of

combating money laundering and terrorist

financing risks by identifying, assessing,
monitoring, evaluating, and managing these risks
to mitigate them. This policy, at a minimum,
covers internal measures and operational
procedures related to the provisions in the third
section titled “Principles Regarding Customer
Due Diligence” of the Regulation on Measures to
Prevent Money Laundering and the Financing of

Terrorism.

Risk management activities related to the
implementation of the Company’s Compliance
Program are designed and executed within the
Compliance Department under the supervision
and coordination of the Compliance Officer, in
accordance with relevant legislation and the
provisions of this Policy, using a risk-based

approach.

5.2. Activities Related to Risk Management

According to the Regulation on the Compliance

Program, risk management activities related to
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Ulusal ve uluslararasi standartlar g6z Oniine
alinarak miisteri, iiriin / hizmet, cografya /

{ilke ve islem profilini esas alan risklerin

tanimlamasi, derecelendirmesi,
siniflandirilmasi, izlenmesi,
degerlendirilmesi ve azaltilmasi

yontemlerinin gelistirilmesi,

Riskli miisteri, islem veya hizmetlerin

izlenmesinin ve  kontrol  edilmesinin
saglanmasi, risklerin azaltilmas igin gerekli
tedbirlerin alinmasi; ilgili birimleri uyaracak
sekilde rapor edilmesi, islemin {ist makamin
onay1 ile gergeklestirilmesi ve gerektiginde
denetlenmesi i¢in uygun isleyis ve kontrol
kurallarmin gelistirilmesi,

Risk

tammmlama  ve  degerlendirme

yontemlerinin, risk derecelendirmesi- ve
siniflandirma y6ntemlerinin, drnek olaylar ya
da gerceklesen islemler tizerinden geriye
doénitik olarak

etkinliklerinin

tutarliliklarimn ve
sorgulanmast, vartlan
sonuglara ve gelisen kosullara gore yeniden
degerlendirilmesi ve giincellenmesi,
Risk kapsamina giren konulara iligkin ulusal
mevzuat ve uluslararasi kuruluslarca getirilen
tavsiye, ilke, standart ve rehberlerin takip
edilerek gerekli gelistirme ¢aligmalarinin
yapilmast,

Risk izleme ve degerlendirme sonuglarinin

the prevention of money laundering and terrorist
financing are carried out by the Compliance
Directorate under the coordination of the

Compliance Officer.

Risk management activities, at a minimum,

include:

Developing methods for identifying, assessing,

classifying, monitoring, evaluating, and
mitigating  risks based on  customer,
product/service,  geographic/country,  and

transaction profiles, taking into account national
and international standards;

Ensuring the monitoring and control of high-risk
customers, transactions, or services; taking
necessary measures to mitigate risks; reporting
to relevant units; ensuring transactions are
executed with the approval of higher authorities;
and developing appropriate operational and
control procedures for audits when necessary;
Reviewing the consistency and effectiveness of
risk identification and assessment methods, as
well as risk rating and classification methods,
through case studies or past transactions; re-
evaluating and updating them based on the
results obtained and evolving conditions,
legislation and

Monitoring national

diizenli  araliklarla  yonetim  kuruluna | recommendations, principles, standards, and
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raporlanmast faaliyetlerini kapsar.

Risk yonetimi faaliyetlerine iliskin prosediir

hazirlanir ve tiim personele duyurulur.

5.2.1 Miisteri riski

Miisterinin faaliyet gosterdigi is kolunun,
yogun nakit kullammi, yiiksek degerli
mallarin alim satimi veya uluslararas1 fon
transferlerinin kolayca gergeklestirilmesine
imkdn vermesi; miisterinin ya da misteri
adma veya hesabmna hareket edenlerin, sug
aklanmasi terérizmin

gelirlerinin veya

finansman1  amaciyla  hareket  etmesi
sebebiyle yiikiimliilerin suiistimal edilmesi

riskini igermektedir.

Bahse konu risklerin derecelendirilmesi ve
azaltilmasi icin miigterinin taninmasi ilkesi
cergevesinde miisteri kabul prensipleri ile
miisteri risk profili olusturularak siirekli is
iliskisine girilmemesi gereken, ilave tedbir

alinmas1 gereken kisi ya da kuruluslar

guidelines issued by international organizations
regarding matters falling within the scope of
risk, and conducting necessary development
activities,

Reporting the results of risk monitoring and
assessment to the board of directors at regular

intervals.

Procedures regarding risk management activities

are prepared and communicated to all personnel.

5.2.1 Customer risk

The customer’s line of business, which involves
intensive cash usage, the buying and selling of
high-value  goods, or facilitates easy
international fund transfers; the risk that the
customer or those acting on behalf of or for the
account of the customer may exploit the
institution’s obligations for the purposes of

money laundering or terrorist financing.

To assess and mitigate these risks, customer risk

profiles are established in accordance with the

belirlenir. “Know Your Customer” principle and customer
acceptance  criteria, thereby  identifying
individuals or entities with whom a continuous
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5.2.2 Uriin / Hizmet Riski

Belli iirlin ve hizmetler, dogasi geregi
fonlarin farkli taraflar arasinda transferini
kolaylastirdigindan sug gelirinin aklanmasina
daha ag¢ik durumdadir. Bu kapsamda, yiiz
yiize yapilmayan islemler, yeni ve gelisen
teknolojilere dayali iirin ve hizmetler, 6n
limitli kartlar ve bunlara ek olarak yayinlanan
prosediirler kapsaminda mahiyeti itibariyle
riskli kabul edilen iiriin ve hizmetler yiiksek

risk kategorisi dahilinde kabul edilir.

5.2.3 Sektor Riski

Nakit hareketlerin yogun oldugu sektorlerde
veya meslek gruplarinda yer alan kigilerin ya
da kuruluslarin hesap agilislarinda, riskli {iriin
veya hizmetlerin sunulmasinda &zel dikkat
gosterilir. Miisteri  kimlik ve tamtic
belgelerinin yam sira, meslek, sektor, geemis
is tecriibesi, gelir getirici faaliyet vb. bilgiler
temin edilmeye caligilir ve bu bilgiler goz
gniinde bulundurularak miisteri hesaplari
dikkatle

ekonomisi

izlenir. Hassas misgteriler, sug

ve terdrizmin finansman ile

business relationship should not be established

or for whom additional measures must be taken.

5.2.2 Product/Service Risk

Certain products and services, by their very
nature, facilitate the transfer of funds between
different parties and are therefore more
susceptible to money laundering. In this context,
non-face-to-face transactions, products and
services based on new and emerging
technologies, prepaid cards, and products and
services deemed risky by their nature under the
procedures published in this regard are classified

as high-risk.

5.2.3 Sectoral Risk

Special attention is paid during account openings
for individuals or entities operating in sectors or
occupational groups characterized by high cash
flow, as well as when offering high-risk products
or services. In addition to customer identification
documents, information

and  verification

regarding occupation, sector, past work

experience, income-generating activities, etc., is
sought, and customer accounts are closely

monitored with these details in mind. Sensitive
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miicadele bakimindan vasal ve finansal

sistemleri zayiflik gosteren iilkeler ve
vatandaslar ile dnemli miktarda nakit {ireten
ve dogas1 geregi para aklama islemleri icin
ortii saglamaya miisait is kollarinda faaliyet
gosteren  kisi ve  kurumlar  olarak
tanimlanmaktadir. Hassas miigterilerin ve
islemlerinin tespit edilebilmesi amaciyla
sektor ve meslek gruplan periyodik olarak

gdzden gegirilir.

Hassas  Sektor, Konusu

Meslekler;

Faaliyet veya

Yetkili miiesseseler (doviz biirolar),
Kuyumcular, altin ve elmas gibi degerli tag ve
maden ticareti yapanlar,

Yurtdist yerlesik kisiler, (6zellikle riskli
cografi alan ve bolgelerde mukim),

Gazinolar, talih oyunlar1  salonlarinin
isletmecileri,

Liiks arag satan galericiler,

Antikacilar ve sanat galerileri, halicilar,
Emlakeilar ile bunlarmn her tirli acente,
temsilci ve ticari vekilleri,

Nakit kullanimi yogun olan iskollarinda
faaliyet gosterenler. (Otopark isletmecileri,

restoranlar, akaryakit, piyango ve gazete

customers are defined as individuals and
institutions operating in countries and among
citizens where legal and financial systems exhibit
weaknesses in combating the criminal economy
and the financing of terrorism, as well as those
that

significant amounts of cash and, by their nature,

engaged in business sectors generate
are susceptible to providing cover for money
laundering transactions. Sectors and occupational
groups are periodically reviewed to identify

sensitive customers and their transactions.

Sensitive Sectors, Business Activities, or
Professions:

Authorized institutions (foreign exchange
offices),

Jewellery dealers and those engaged in the trade
of precious stones and metals such as gold and
diamonds,

Individuals residing abroad (particularly those
residing in high-risk geographic areas and
regions),

Casino and gambling hall operators,

Luxury car dealerships,

Antique dealers, art galleries, and carpet dealers,
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bayileri, dagitim sgirketleri, oyuncak ve | Real estate agents and their various agents,

kirtasiye ticareti yapanlar). representatives, and commercial agents,
Seyahat acenteleri, yolcu ve yiik tagiyanlar Those operating in industries with high cash
Hava ve deniz vasitalarini kiralayanlar usage. (Parking lot operators, restaurants, gas

Oto yedek pargalarinin iiretimini ve ticaretini | stations, lottery and newspaper vendors,
yapanlar distribution companies, toy and stationery
Deriden mamul egyalarin iiretimini ve | retailers).

ticaretini yapanlar Travel agencies, passenger and freight carriers
Those who rent out air and sea vehicles

. Manufacturers and traders of automotive parts
5.2.4 Ulke Riski : :
Those engaged in the production and trade of

Asgari olarak, Aklama ve Terdrizmin leather goods

Finansmaninin 6nlenmesi konusunda yeterli
diizenlemeye sahip olmayan, bu suglarla
miicadele konusunda yeterli is birligi | 5.2.4 Country Risk
yapmayan ya da yetkili uluslararasi
kuraluslar tarafindan tiskli kabul edilen |At @ minimum, countries identifid by the

tilkelerden Hazine ve Maliye Bakanlifinca Ministry of Treasury and Finance that lack

belirletien iilkeler iilke kit adequate regulations regarding anti-money

olusturmaktadr. laundering and the prevention of terrorist
financing, fail to cooperate sufficiently in
combating these crimes, or are deemed high-risk
by relevant international  organizations

5.2.5 Risk Kategorileri, Miisteri Risk . .
constitute country risk.

Simiflandirmasi ve Devamh Izlenmesi

Sirket, risk bazli yaklagim ile risk
degerlendirme  kriterlerini  belirler ve |5.2.5 Risk Categories, Customer Risk
belirlenen ¢ergevede miigteri, hizmet ve iilke | Classification, and Continuous Monitoring

riski bir arada degerlendirerek sistemsel risk

derecelendirmesini yapar. Bu kapsamda
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miisterilerin faaliyet gosterdikleri sektor,

meslegi, vatandasi oldugu ve faaliyet
gosterilen iilke, nakit kullamm siklifi, is
iliskisinde bulundugu kisi/kuruluslar, stirekli
is iliskisi kapsaminda c¢alisma boyutu,
kulland1g: dikkate

alinarak  miisteri

finansal hizmetleri

risk  smiflandirmasi
olusturulur. Miisteri risk simflandirmasi
miisteri ile i iliskisi baglatilmadan once
gerekir. risk

yapilmasi Miisteri

simiflandirmasinmin amact, miisterinin

taninmasl, izleme ve kontrol faaliyetlerini
gerceklestirilmesine  imkan  saflayarak
Sirket’in maruz kalabilecegi risklerin en aza

indirgenmesini temin etmektir.

Risk simflandiriimasi en az asagida belirtilen 3

kategoriden olusur.

a) Diisiik risk

b) Orta risk

¢) Yiiksek risk

d) Cok Yiiksek Risk / Islemin reddi

Riskli miisteri, islem veya hizmetler periyodik
izlenerek kontrol edilir. Kontrol sonucunda
gerekli goriilmesi halinde, islemlerinde 6zel
dikkat gostermeleri amaciyla, ilgili birimlere

raporlama yapilir. Riskli islemin tist makamin

The Company determines risk assessment
criteria using a risk-based approach and
conducts a systematic risk rating by evaluating
customer, service, and country risks together
within the established framework. In this
context, customer risk classification is
established by considering the sector in which
the customer operates, their profession, their
nationality, the country of operation, frequency
of cash usage, individuals/entities with whom
they have business relationships, the scope of
operations within the framework of ongoing
business relationships, and the financial services
they utilize. Customer risk classification must be
completed prior to establishing a business
relationship with the customer. The purpose of
customer risk classification is to ensure that the
risks to which the Company may be exposed are
minimized by enabling the identification of the
customer and the implementation of monitoring

and control activities.

The risk classification consists of at least the

following 3 categories.

e) Low risk

f) Medium risk

g) High risk

h) Very High Risk / Transaction Rejection
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onay1 ile gergeklestirilmesi ve gerektiginde
denetlenmesi vb. uygun isleyis ve kontrol
kurallar1 gelistirilir. Risklerin azaltilmas: igin
gerekli tedbirleri alir.

Belirtilen ve

risk siniflandirmasinin

siniflandirmayr  olugturan  degerlendirme

yontemlerinin  etkinligi, tutarliligi, Ornek
olaylar ya da gergeklesen islemler tizerinden
geriye donilk olarak sorgulamir. Varilan
sonuglara ve gelisen kosullara gore yeniden

degerlendirme ve giincelleme yapilir.

Risk kapsamina giren konulara iligkin ulusal
mevzuat ve uluslararasi kuruluslarca getirilen

tavsiye, ilke, standart ve rehberlere gore

degerlendirme  yontemlerinde giincelleme
‘yapilir.

e Diigiik Risk

Tiim standart islemler bu risk
derecelendirilmesinde  izlenir. Islemlerde

standart prosediirler uygulanir.

High-risk customers, transactions, or services are
monitored and controlled on a periodic basis. If
deemed necessary as a result of the control, a
report is submitted to the relevant units to ensure
special attention is paid to their transactions.
Appropriate operational and control procedures
are developed, such as requiring high-risk
transactions to be executed with the approval of a
higher authority and subject to audit when
necessary. Necessary measures are taken to

mitigate risks.

The effectiveness and consistency of the specified
risk classification and the evaluation methods
underlying it are retrospectively assessed based
on case studies or actual transactions. Re-
evaluation and updates are conducted in
accordance with the results obtained and evolving

conditions.

Evaluation methods are updated in accordance

with  national legislation and the
recommendations, principles, standards, and
guidelines  established by  international

organizations regarding matters falling within the

scope of risk.

e Orta Risk
50
Tari/ Type Versiyon No / Dokiiman Sahibi / | Gizlilik Derecesi/ | Yayim Tarihi /
Version Nr Owner of the Level of Publication Date
Document Confidentiality
Politika/ Policy 2.0 Uyum Mudarligi | Hizmete Ozel 13.04.2026




SUC GELIRLERININ AKLANMASININ VE TERORUN FINANSMANININ ONLENMESI POLITIKASI/

ANTI-MONLEY LAUNDERING AND COUNTERING TERRORISM FINANCING POLICY

Risk derecelendirmesi neticesinde orta riskli
olarak belirledikleri gruplara yonelik olarak
iistlenilecek riskin azaltilmasini teminen, tespit
edilen riskle orantili olarak agagida belirtilen
tedbirlerin bir veya birden fazlasim ya da

tamamini uygular:

a) Miisteri hakkinda ilave bilgi edinmek ve
miisteri ile gergek faydalamcimn kimlik
bilgilerini daha sik giincellemek,

b) Is iliskisinin mahiyeti hakkinda ilave bilgi
edinmek,

¢) Isleme konu malvarliginin ve miisteriye ait
fonlarin kaynagi hakkinda miimkiin oldugu
olgiide bilgi edinmek,

¢) Islemin amac1 hakkinda bilgi edinmek,

d) Is iliskisine girilmesini, mevcut is iliskisinin
stirdiiriilmesini ya da islemin
gerceklestirilmesini iist seviyedeki gérevlinin
onayina baglamak,

¢) Uygulanan kontrollerin say1 ve sikligi
artirmak ve ilave kontrol gerektiren iglem
tiirlerini belirlemek suretiyle is iliskisini siki
gozetim altinda tutmak,

f) Siirekli is iligkisi tesisinde ilk finansal
miisterinin  taninmasima  iliskin

bir bagka

hareketin,
esaslarin  uygulandig finansal

kurulustan yapilmasini zorunlu tutmak.

e Low Risk
All standard procedures are followed in this risk
classification. Standard procedures are applied in

operations.

e Medium Risk

To mitigate the risk associated with groups
identified as medium-risk following the risk
assessment, the institution implements one or
more, or all, of the measures listed below, in

proportion to the identified risk:

a) Obtaining additional information about the
customer and updating the customer’s and
beneficial owner’s identification information
more frequently,

b) To obtain additional information regarding the
nature of the business relationship,

¢) To obtain information, to the extent possible,
regarding the source of the assets subject to the

transaction and the customer’s funds,
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e Yiiksek Risk

FATF Tavsiyelerini uygulamayan ya da eksik
uygulayan ve bu nedenle FATF 1n

Isbirligi Yapmayan Ulke Listesi'nde yer
alan/alacak iilkelerde, vatandaslar, sirketleri
ve finansal kuruluslari,

Yasadist uyusturucu iiretim-dagitim yollar
{izerinde bulunan, kagakgilik, terdr gibi
suclarm oram, yolsuzluk ve riigvetin yaygin
oldugu anti-demokratik iilkeler ve bolgelerin,
Yerlesik banka ve diger finans kurumlarinin
sagladiklar bankacilik sirri, vergi avantaji ve
yarg1 bagisikligimn bir sonucu olarak organize
suglardan  kazamlan veya  terdrizmin
finansmamnda kullanilan fonlarin saklanma
ihtiyac igin bir ¢ekim merkezi olugturan sinir

6tesi merkezlerde,

Yerlesik veya buralarin uyrugu kisi, sirket ve

finansal kuruluslar tagidiklar: Ulke Riski,

Uluslararast diizenleme ve teamiillere gore
SGA/TF amaciyla yogun olarak kullanilan ve
yogun nakit kullammi, yiiksek degerli mal
alim/satimi, uluslararasi fon transferi is ve
islemleri yapan iy kollar1 veya sektorlerde

calisan kisi ve kuruluglar ile siyasi niifuz sahibi

¢) To obtain information regarding the purpose of
the transaction,

d) Require approval from a senior officer for
entering into the business relationship,
maintaining an existing business relationship, or
executing the transaction,

¢) To maintain strict oversight of the business
relationship by increasing the number and
frequency of controls and identifying transaction
types that require additional controls,

f) Require that the first financial transaction in
establishing an ongoing business relationship be
conducted through another financial institution
where customer due diligence principles are

applied.

¢ High Risk

Countries that do not implement or inadequately
implement the FATF Recommendations and are
therefore included in or will be included in the
Non-Cooperative Countries List,

and financial institutions,

In anti-democratic countries and regions where
the rate of crimes such as smuggling and terrorism
is high, and where corruption and bribery are
widespread,

In cross-border centres that serve as a magnet for
the need to hide funds derived from organized
crime or used to finance terrorism, as a result of

the banking and

secrecy, tax advantages,
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kisiler ve goniillii bagis ve yardim kuruluglari

Miisteri Riski,

Yiiz yiize yapilmayan iglemler,

Yeni ve geligen teknolojilere dayali {irlin ve
hizmetler,

On limitli kartlar,

Dogasi itibariyle yaptirim risklerini barindiran
dis ticaretin finansman islemleri,
arasinda  kullandirilan

Grup  firmalari

finansman iglemlert,

SGA/TF agisindan Hizmet Riski,

Tasimalar1 nedeniyle ytiksek dﬁzeyde riskli
olarak degerlendirilir ve Giiglendirilmis

Prosediirler uygulanir.

e Cok Yiiksek Risk /islemin Reddi

Su¢ gelirlerinin  aklanmas1 ve  terdriin
finansmaninin kullanilmas: riski, bazi cografi
alanlarla baglantili islemlerde, bazi is kollarinda
faaliyet gosteren miigterilerde ve bazi bankacilik

islemlerinde ¢ok daha yiiksektir. Bu iglemler ve

jurisdictional immunity provided by local banks

and other financial institutions,

The Country Risk carried by individuals,
companies, and financial institutions that are

established in or are nationals of these regions,

Individuals and entities operating in industries or
sectors that are heavily utilized for SGA/TF
with

and practices—such as

in accordance international

purposes

regulations those
involving significant cash usage, high-value
fund

influential

goods transactions, and international

transfers—as well as politically
individuals and voluntary donation and aid

organizations, pose Customer Risk,

Transactions not conducted face-to-face,
Products and services based on new and emerging
technologies,

Pre-authorized cards,

Foreign trade financing transactions that
inherently carry sanctions risks,

Financing transactions conducted among group

companies,
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miisterilerin kabulii i¢in gerekli “miisterini tam”
ilkeleri yeterli dlgiide uygulanmali ve islemleri
daha siki takip edilmelidir. Bu sebepten dolay1

Sirketimizde;

Bilgi, belge vermekten ve kayit altina girmekten
kag¢manlar,

Anonim isim ya da rumuz isimle hesap agtirmak
isteyenler,

Yasadist kumar ve bahis oynatanlar,

Piramit satis sistemi, saadet zinciri, network
marketing gibi yontemlerle doland1ﬁ01hk
faaliyetinde bulunanlar,

Alternatif havale sistemi (havala) faaliyetinde
bulunanlar,

Beyan edilmeden ya da gerekli yetki belgesi
sunulmadan hesabinda bagkasi adina islem
yapan gergek / tiizel kisi kuruluslar,

Islemleri ve fonlarin kaynag: hakkinda tatminkar
bilgi vermek istemeyenler, 7
Ulusal ve uluslararasi kurulug, bolgesel gii¢ ve
tilkelerin yayimladig1 yaptirim listeleri ile Sirket
dahili listelerinde eslesme saglanip Uyum
Miidiirliigii tarafindan sakmcali gorilen kisi ya
da kurumlar,
Yaptirimlara

dokiimanlar: dikkate alinarak belirlenen iilkeler

Uyum Politikast ve bagh
ile baglantili gergek ve tiizel kisiler,

Fiziksel varlig1 bulunmayan tabela bankalar ve
tabela girketler,

Nihai faydalanicisi belirlenemeyen tegebbiisler,

Service Risk from an SGA/TF perspective,

are assessed as high-risk due to their nature and

Enhanced Procedures are applied.

e Very High Risk / Transaction Rejection

The risk of money laundering and the financing of
terrorism is significantly higher in transactions
linked to certain geographic regions, among
customers operating in specific industries, and in
certain banking transactions. The “Know Your
Customer” principles required for accepting these
transactions and customers must be applied to a
sufficient degree, and the transactions must be
monitored more closely. For this reason, in our

Company;

Those who refuse to provide information or
documents or to be registered,

Those seeking to open accounts under anonymous
or pseudonymous names,

Those who facilitate illegal gambling and betting,
Those engaged in fraudulent activities using
methods such as pyramid schemes, Ponzi schemes,
or network marketing,

Those engaged in alternative money transfer

(hawala) activities,
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Lisanssiz Odeme hizmeti saglayan ya da
elektronik para transferlerine aracilik eden kisi
ya da kuruluslar,

Hakkinda sug¢ gelitlerinin aklanmasi veya
teroriin finanse edilmesiyle ilgili olarak medyada
mentfi haberler ¢ikmig olmast gibi kuvvetli stiphe
duyulmasim gerektiren somut durumu var olan
miisteriler,

Miisteri olarak, kefaletleri ve varliklar teminat
olarak kabul edilmez. Ek olarak, uluslararasi

yapttmlara tabi ve/veya giiglendirilmis
yaptirimlara tabi {ilkelerle baglantisi olan
islemlere aracilik edilmez.

Kontrol Noktas1: SGATFO.K008

Ayrica, daha 6nce elde edilen miisteri kimlik

bilgilerinin  yeterliligi ~ve  dogrulugu

konusunda siiphe duyulmasi nedeniyle
yapilmast gereken kimlik tespit ve teyidinin
iligkisi

erdirilir. Belirtilen hallerin gtipheli islem olup

yapilamadigi durumda is sona

olmadigim da ayrica degerlendirilir.

5.3 Yiiksek Derecede Riskli ~ Gruplara
Yinelik ilave Tedbirler
Sirket  tarafindan gergeklesen  risk

degerlendirmesi sonucunda yiiksek riskli
olarak belirlenen gruplara ydnelik risklerin

azaltilmasi amaci ile riskle orantili olarak

Individuals or legal entities conducting transactions

on behalf of others in their accounts without proper

declaration or submission of the required
authorization documents,
Those who refuse to provide satisfactory

information regarding transactions and the source of
funds,

Individuals or entities identified as high-risk by the
Compliance Department following a match with
sanctions lists published by national and
international organizations, regional powers, and
countries, as well as the Company’s internal lists,
Individuals and legal entities associated with
countries identified in accordance with the

Sanctions Compliance Policy and related
documents,

Shell banks and shell companies with no physical
presence,

Entities whose ultimate beneficial owner cannot be
identified,
Individuals or

entities providing unlicensed

| payment services or facilitating electronic money

transfers,

Customers with concrete circumstances that give
rise to strong suspicion, such as negative media
reports regarding money laundering or the financing

of terrorism,

As a customer, guarantees and assets are not
accepted as collateral. Additionally, transactions

involving countries subject to international
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asagida belirtilen tedbirlerin bir veya birden

fazlas1 ya da tamamini uygulanir;

Miisteri hakkinda ilave bilgi edinmek ve
miisteri ile gergek faydalamicimmn kimlik
bilgilerini daha sik giincellemek,

Is iligkisinin mahiyeti hakkinda ilave bilgi
edinmek,

Isleme konu mal varliginin ve miisteriye ait
fonlarin kayna@ hakkinda miimkiin oldugu
dlgiide bilgi edinmek,

Islemin amac1 hakkinda bilgi edinmek,
Yiiksek riskli miigterilere yonelik ayrntili
durum tespiti yapmak,

Is iligkisine girilmesi, mevcut i iligkisinin
da islemin

siirdiiriilmesi ya

gerceklestirilmesini iist seviyedeki
gorevlisinin onayina baglamak,

Uygulanan kontrollerin sayr ve sikhigim
artirmak ve ilave kontrol gerektiren islem
tiirlerini belirlemek suretiyle is iliskisini siki
gbzetim altinda tutmak,

Siirekli is iligkisi tesisinde ilk finansal
hareketin, miisterinin tanmmmasmna iligkin
esaslarm uygulandigi bir bagka finansal

kurulustan yapilmasini zorunlu tutmak.

53.1 VYiiksek Riskli Cografi Alanda

Bulunan ya da Baglantis1 olan Miisteri

sanctions and/or enhanced sanctions are not

facilitated.

Control Point: SGATFO.K008

Furthermore, if identity verification and
confirmation cannot be performed due to doubts
regarding the adequacy and accuracy of
previously obtained customer identification
the

terminated. Whether the specified circumstances

information, business relationship is

constitute suspicious transactions is also

evaluated separately.
5.3 Additional Measures for High-Risk Groups

To mitigate risks associated with groups
identified as high-risk following the Company’s
risk assessment, one or more of the measures
listed below—or all of them—are applied in

proportion to the risk;

Obtaining additional information about the
customer and updating the identity information of
the customer and the beneficial owner more
frequently,

Obtaining additional information regarding the
nature of the business relationship,

Obtaining information, to the extent possible,

regarding the source of the assets subject to the
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islemleri

Ulkemizin de tiye oldugu Financial Action
Task Force ile is birligi yapmayan ya da
yeterli denetim mekanizmasi olmayan
iilkelerde faaliyet gosteren ya da bu iilkelerde
faaliyet gosteren kisi /kuruluslar ile is
iligkisinde olan kigi /kuruluslarin miisteri
olarak  kabul edilmesi i¢in ilave tedbirler
alinarak dis kaynaklardan yapilan makul
arastirma sonucunda bilgi temin edilir ve
giiclendirilmig onay mekanizmasi sonucunda

stirekli is iligkisi kurulur.

5.3.2 Serbest Bolgeler ve Finans Merkezleri

Diizenleme ve denetim fonksiyonlar1 asgari
diizeyde gergeklesen ya da hi¢ olmayan
serbest bolgeler ve diger finans merkezleri
veya bunlarla iligkisi bulunan miisteriler ile
yapilan islemlere gerekli dikkat ve &zen
gliclendirilmis

gosterilerek onay

mekanizmasi sonucu karar verilir.

5.3.3 Hassas Sektir ve Meslek Gruplari

Kredi ve nakit islemlerin yogun oldugu veya
nakit yogun olmamakla birlikte, belirli

islemlerden yiiksek miktarda nakit tireten kisi

transaction and the customer’s funds,

Obtaining information regarding the purpose of
the transaction,

Conducting a detailed due diligence assessment
for high-risk customers,

Requiring approval from a senior officer for
entering into a business relationship,
maintaining an existing business relationship, or
executing a transaction,

To maintain the business relationship under
strict supervision by increasing the number and
frequency of controls and identifying transaction
types requiring additional controls,

Require that the first financial transaction in
establishing an ongoing business relationship be
conducted through another financial institution
where the principles of customer due diligence

are applied.

.51
Located in or Associated with High-Risk

Transactions Involving Customers

Geographic Areas

For the acceptance of individuals or entities as
customers who operate in countries that do not
cooperate with the Financial Action Task Force
(FATF), of which our country is a member, or
that lack adequate oversight mechanisms, or

who have business relationships with individuals
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ya da kuruluglar ile ilgili makul arastirma

yapihr. Is  iligskisi tesis edilmesine
gliclendirilmis onay mekanizmasi sonucu

karar verilir.

Elektronik Para ve Odeme hizmeti saglayan
kuruluslar ve Kripto/sanal kur saglayicilar: ve
takas platformlart da barindirdifn riskler
nedeni ile giiclendirilmis onay
mekanizmasina tabidir. Bu kuruluslarin Sug
Gelirlerinin ~ Aklanmasi  ve  Terdriin
ﬁnansmamyla miicadele alaninda yeterli
standartlar ve uygulamalara sahip olmasi

gerekmektedir.

5.4 g iligkisi kurulmayacak ya da Finansal
islemlerine Araciik Edilmeyecek Olan

Ulke, Sahis ve Kurumlar

Sug Gelirlerinin Aklanmas1 ve Terrizmin
Finansmanmin Onlenmesi diizenlemeleri
kapsaminda yetkili kuruluslar tarafindan
yayimlanmis olan kara listelerde yer alan
iilkelerle iliskili ambargo kapsamina dahil

olan islemlere aracilik edilmez.

5.5 is iliskisi kurulmayacak ya da Finansal

islemlerine Araciik Edilmeyecek Sahis ve

or entities operating in such countries, additional
measures are taken to obtain information
through reasonable due diligence from external
sources, and a continuous business relationship
is established following an enhanced approval

Process.

5.3.2 Free Zones and Financial Centres

Transactions with customers located in free

zones and other financial centres where

regulatory and supervisory functions are

minimal or non-existent, or with customers
associated with such entities, are subject to
enhanced due diligence, and decisions are made

through an enhanced approval mechanism.

5.3.3 Sensitive Sectors and Occupational

Groups

Reasonable due diligence is conducted regarding
individuals or entities where credit and cash
transactions are frequent, or where, although not
cash-intensive, certain transactions generate
significant amounts of cash. The decision to
establish a business relationship is made based
on the results of an enhanced due diligence

process.
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Kurumlar

Asagida belirtilen sahis ve kurumlar ile de is
iliskisi kurulamaz ve finansal islemlere

aracilik edilemez.

a) 6415 ve 7262 sayili kanunlar kapsaminda
yaymlanan listeler basta olmak {izere, mali
suglar, yolsuzluk veya terSrizm olaylarina
karismasi ve/veya hiikiim giymesi nedeniyle
yerel ve asgari olarak ABD/OFAC, AB, BM
ve Ingiltere yaptirim listeleri olmak iizere
uluslararast yasakli listelerinde yer alan
sahislar .ve onlarla baglantili kuruluslar.

b) Kisi ve kurumlarin varliklarinin yasal
yollardan kazanilmadigina dair stiphe, bilgi
veya belge varsa, bu kisi ve kurumlar ile is
iliskisine girilmez.

¢) Kimlik tespiti yapilamayan ve gergek
faydalamicinin tespit edilemedigi durumlarda
is iligkisi kurulamaz.

d) Sug Gelirlerinin Aklanmasi ve Terdrizmin
Finansmanmin Onlenmesi  diizenlemeleri
kapsaminda yetkili kuruluslar tarafindan
yayimlanmig olan kara listelerde yer alan
iilkelerle iligkili ambargo kapsamna dahil

olan iglemlere aracilik edilmez.

5.6 Miisterilerin ve Islemlerin Listelerle

Entities providing electronic money and

payment services, as well as
cryptocurrency/virtual currency providers and
exchange platforms, are subject to an enhanced
approval mechanism due to the risks they pose.
These entities must meet adequate standards and
practices in the areas of anti-money laundering

and countering the financing of terrorism.

5.4 Countries, Individuals, and Entities with
Which No Business Relationship Will Be
Established or
Facilitated

Financial Transactions

No transactions related to sanctioned countries
listed on blacklists published by authorized
institutions under Anti-Money Laundering and
Counter-Terrorist Financing regulations will be

facilitated.

5.5 Individuals and Entities with Which No
Business Relationship Will Be Established or
for Whose
Intermediation Will Not Be Provided

Financial Transaction

Business relationships may not be established

with, nor may financial transactions be
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Taranmasi

Tiim yeni miisterilerin ve ilgili oldugu
durumlarda, temsile yetkili kigiler ile sirket
sahiplerinin ve diger baglantili kigilerin
listelerden izlenmesi

agagida belirtilen

esastir.

Kontrol Noktasi: SGATFO.K009

a) Avrupa Birligi Finansal Yaptirimlar Listesi.
b) OFAC Listesi.

¢) Birlesmis Milletler Giivenlik Konseyi
Listesi.

d) Yerel yaptinm listeleri (Basta MASAK
tarafindan yaymlanan/paylagilan listeler, I¢
fsleri Bakanlig1 Terdrden Arananlar Listesi vb.
uygulanabilen listeler).

e) Sirket dahili izleme listesi

f) 6415

Onlenmesi Hakkindaki Kanun kapsaminda

sayili  Terdrizmin Finansmamn
yaymnlanan yaptirim listeleri.

g) 7262 Sayili Kitle Imha Silahlarinin
Yayilmasinin  Finansmanimin Onlenmesine
[liskin Kanun kapsaminda yayinlanan yaptirim
listeleri.

h) Siyasi Niifus Sahibi Kisiler listeleri

facilitated for, the individuals and entities listed

below.

a) Individuals and entities listed on international
sanctions lists—including, but not limited to,
those published under Laws No. 6415 and
7262—who are involved in or have been
convicted of financial crimes, corruption, or
terrorism, and/or are listed on local and
international sanctions lists such as those of the
U.S. Treasury Department Office of Foreign
Assets Control (OFAC), the EU, the UN, and the
UK HM Treasury.

b) If there is any suspicion, information, or
documentation indicating that the assets of an
individual or entity were not acquired through
legal means, no business relationship may be
established with such individuals or entities.

¢) Business relationships may not be established
in cases where identity verification cannot be
performed or the beneficial owner cannot be
identified.

d) No transactions subject to embargoes related
to countries listed on blacklists published by
authorized institutions under the regulations on
the Prevention of Money Laundering and the

Financing of Terrorism shall be facilitated.

5.6 Screening of Customers and Transactions

Against Lists
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Yukarida  belirtilen  kontroller — mevcut
miigteriler igin listelerin giincellenmesine bagh

olarak periyodik olarak yapalir.

6. iZLEME VE KONTROL POLITIKASI

Sirketin risklerden korunmasi, faaliyetlerinin
Kanuna ve Kanun uyarinca c¢ikarilan
yonetmelik ve tebliglerle, Sirket politika ve
prosediirlerine uygun olarak ytriitiiliip
yiiriitiilmediginin siirekli olarak izlenmesi ve

kontrol edilmesi esastir.

fzleme ve kontrol faaliyetleri

Uyum
Gorevlisinin sorumlulugunda gergeklestirilir.
zleme kontrol faaliyetlerinin sonuglari
siipheli islem agisindan degerlendirilmek

iizere Uyum Gorevlisi’ne raporlanr.

Kontrol Noktasi: SGATFO.K010

Bu kapsamda gerekli sistemsel diizenlemeler
yapilarak ve baglica asagidaki hususlar
dikkate aliarak izleme ve kontrol faaliyetleri

gergeklestirilir:

a) Yiksek

islemlerin izlenmesi ve kontroli,

risk grubundaki miigteri ve

b) Riskli iilkelerle gerceklestirilen islemlerin

It is mandatory to screen all new customers and,
where applicable, authorized representatives,
company owners, and other related individuals

against the lists specified below.
Control Point: SGATF0.K009

a) European Union Financial Sanctions List.
b) OFAC List.

¢) United Nations Security Council List.

d) Local
published/shared by MASAK, the Ministry of

sanctions lists  (primarily lists
Interior’s List of Persons Sought for Terrorism,
and other applicable lists).

e) Company internal monitoring list

f) Sanctions lists published under Law No. 6415
on the Prevention of the Financing of Terrorism.
g) Sanctions lists published under Law No. 7262
on the Prevention of the Financing of the
Proliferation of Weapons of Mass Destruction.

h) Lists of Politically Exposed Persons

The controls mentioned above are performed
periodically for existing customers based on

updates to the lists.

6. MONITORING AND CONTROL POLICY

It is essential to continuously monitor and

control whether the Company’s operations are
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izlenmesi ve kontrolii,

c) Karmastk ve olagandist  islemlerin
izlenmesi ve kontrolil,

d) Risk politikasina gore belirlenen bir tutarin

{izerindeki islemlerin, miisteri profili ile

uyumlu olup olmadiginin 6rnekleme yontemi

ile kontrolii,

e) Birlikte ele alindiklarinda, kimlik tespiti

yapilmasini gerektiren tutar: agan baglantili

islemlerin izlenmesi ve kontrolii,

f) Miisteriler hakkinda elektronik ortamda

yahut yazili olarak muhafaza edilmesi
gereken bilgi ve belgeler ile elektronik
transfer mesajlarinda yer verilmesi zorunlu
bilgilerin  kontrolii ~ ve  eksikliklerin

tamamlatilmas1 ve bunlarin giincellenmesi,

g) Miisteri tarafindan yiiriitiilen islemin;

miiterinin, igine, risk profiline ve fon

kaynaklarma dair bilgiler ile uyumlu olup

olmadiginin i iligkisi stiresince devamli

olarak izlenmesi,

h) Yiiz yiize olmayan islemler yapilmasini
miimkiin  kilan kullanilarak
gerceklestirilen islemlerin kontroli,

i) Yeni teknolojik

sistemler

sunulan Uriinler ve
gelismeler nedeniyle suistimale agik hale
gelebilecek hizmetlerin risk odakl kontroli,
i) Sug Gelirinin Aklanmasi ve Terdrizmin
kapsaminda

Finansmaninin ~ Onlenmesi

Yetkili Kuruluslarin agiklamus olduklari kara

conducted in compliance with the Law, the
regulations and circulars issued pursuant to the
Law, and the Company’s policies and
procedures, in order to protect the Company

from risks.

Monitoring and control activities are carried out
under the responsibility of the Compliance
Officer. The results of monitoring and control
activities are reported to the Compliance Officer

for evaluation regarding suspicious transactions.
Control Point: SGATFO.K010

Within this scope, monitoring and control
activities are carried out by implementing the
necessary systemic arrangements and taking the

following key points into consideration:

a) Monitoring and control of customers and
transactions in the high-risk group,

b) Monitoring and control of transactions
conducted with high-risk countries,

¢) Monitoring and control of complex and
unusual transactions,

d) Verification, using a sampling method, of

whether transactions exceeding an amount

determined by the risk policy are consistent with

the customer profile,

¢) Monitoring and control of linked transactions

that, when considered together, exceed the

threshold requiring identity verification,
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listelerde isimleri yer alan sahis ve
kurum/kuruluglar ile is iliskisine girilip

girilmediginin kontrolii.

[zleme ve kontrol faaliyetlerine iliskin

prosediir hazirlanir ve tiim personele

duyurulur.

7. SUPHELi ISLEMLER VE SUPHELI
ISLEM BiLDIRIMI

[zleme ve  Kontrol  faaliyetlerinin
gerceklestirilmesi ve yliz ylize olmayan
islemler yapilmasim miimkiin kilan interaktif
uygulamalar kullamlarak yapilan islemler
edilen, isleme konu

sirasinda  tespit

malvarhginin  yasa disi yollardan elde

edildigine veya yasa dist amagclarla

kullanildigina, bu kapsamda terérist eylemler
icin ya da terdr orgutleri, terfristler veya
terdrii finanse edenler tarafindan
kullanildigma veya bunlarla ilgili ya da
baglantili olduguna dair herhangi bir bilgi,
stiphe veya siipheyi gerektirecek bir hususun
profili ile

bulunmas, miigterinin

bagdagmayan iglemler yapilmasi, bilgi ve

f) Verification of information and documents
regarding customers that must be retained
electronically or in writing, as well as mandatory
information in electronic transfer messages;
ensuring any deficiencies are addressed and that

such information is kept up to date,

the
the

k) Continuous monitoring throughout

business relationship to ensure that
transaction conducted by the customer is
consistent with information regarding the
customer, their business, risk profile, and source
of funds,

1) Monitoring of transactions conducted using
systems that enable non-face-to-face transactions,
m) Risk-based monitoring of services that may
become susceptible to abuse due to newly
introduced  products and  technological
advancements,

n) Verifying whether business relationships
have been established with individuals and
entities listed on the blacklists published by
Authorized Institutions under the framework of
Anti-Money Laundering and Counter-Terrorist

Financing,

Procedures regarding monitoring and control
activities are prepared and communicated to all

staff,
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belge ibraz etmekten kaginmasi durumunda
tutar simrt olmaksizin MASAK’a siipheli

islem bildirimi yapilir.

Uyum Gorevlisi’nin gérevini zamaninda ve
cksiksiz yapabilmesi igin Sirket’in ilgili
birimlerince bilgi temini konusunda her tiirli
destek

istenilen sekil ve siirede iletilir.

saglanarak, talep ettigi bilgiler

Sirket’in Uyum Gorevlisi diginda  kalan
personeli MASAK’a dogrudan siipheli islem
bildiriminde bulunamazlar. Ilgili birimlerce
olarak
degerlendirilen islemler MASAK’a iletilmek

inceleme  sonrasinda  siipheli
adma en ge¢ 2 is ginidl i¢inde Uyum

Goérevlisi’ne bildirilmelidir.

Islemin siipheli iglem olarak Mali Suglar
Aragtirma Kurulu Bagkanhigi’na bildirilip

bildirilmemesi Uyum Gérevlisi yetkisindedir.

Bu kapsamda MASAK’a yapilan Siipheli
islem bildirimleri ile Uyum Gorevlisi’ne
yapilacak  dahili

bildirimler kanunda

7. SUSPICIOUS
REPORTING
TRANSACTIONS

TRANSACTIONS AND
OF SUSPICIOUS

During the conduct of monitoring and control
activities and transactions performed using
interactive applications that enable non-face-to-
face transactions, any information, suspicion, or
grounds for suspicion identified regarding the
assets subject to the transaction being obtained
through illegal means or used for illegal
purposes, including information, suspicion, or

any matter warranting suspicion that the assets

in question are being used for terrorist acts or by

terrorist organizations, terrorists, or those
financing terrorism, or are related to or
connected with such entities; or if transactions
are conducted that do not align with the
customer’s profile, or if the customer refuses to
provide information or documents, a suspicious

transaction report is submitted to MASAK

‘without any amount threshold.

To ensure the Compliance Officer can perform
their duties in a timely and complete manner, the
Company’s relevant departments shall provide
all necessary support regarding the provision of
information, and the requested information shall
be transmitted in the required format and within

the specified timeframe.
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belge ibraz etmekten kaginmasi durumunda

tutar smir1 olmaksizin MASAK’a siipheli

islem bildirimi yapulir.

Uyum Gorevlisi’nin gérevini zamaninda ve

eksiksiz yapabilmesi igin Sirket’in ilgili

birimlerince bilgi temini konusunda her tiirlii

destek saglanarak, talep ettigi

istenilen gekil ve siirede iletilir.

bilgiler

Sirket’in Uyum Gorevlisi diginda  kalan

personeli MASAK’a dogrudan siipheli islem

bildiriminde bulunamazlar. Ilgili birimlerce

inceleme sonrasinda  siipheli

olarak

degerlendirilen islemler MASAK’a iletilmek

adina en ge¢ 2 ig giinii iginde Uyum

Gorevlisi’ne bildirilmelidir.

Islemin siipheli islem olarak Mali Suglar

Arastrma Kurulu Baskanlifi’na

bildirilip

bildirilmemesi Uyum Gérevlisi yetkisindedir.

Bu kapsamda MASAK’a yapilan Siipheli

islem bildirimleri ile Uyum Gorevlisi’ne

yapilacak  dahili  bildirimler

kanunda

7. SUSPICIOUS
REPORTING
TRANSACTIONS

TRANSACTIONS AND
OF SUSPICIOUS

During the conduct of monitoring and control
activities and transactions performed using
interactive applications that enable non-face-to-
face transactions, any information, suspicion, or
grounds for suspicion identified regarding the
assets subject to the transaction being obtained
through illegal means or used for illegal
purposes, including information, suspicion, or
any matter warranting suspicion that the assets
in question are being used for terrorist acts or by
terrorist organizations, terrorists, or those
financing terrorism, or are related to or
connected with such entities; or if transactions
are conducted that do not align with the
customer’s profile, or if the customer refuses to
provide information or documents, a suspicious
transaction report is submitted to MASAK

without any amount threshold.

To ensure the Compliance Officer can perform
their duties in a timely and complete manner, the
Company’s relevant departments shall provide
all necessary support regarding the provision of
information, and the requested information shall
be transmitted in the required format and within

the specified timeframe.
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belirlenen ilgili merciler diginda kimseyle

paylasilamaz.

MASAK  tarafindan  hazirlanan  Sug
Gelirlerinin Aklanmasinin ve Terdrizmin
Onlenmesi Kapsaminda Islemlerin
Ertelenmesine Dair Yonetmelik kapsaminda,
“yapilmaya tesebbiis edilen ya da halihazirda
devam eden isleme konu malvarhifinin
aklama veya terdrizmin finansmam sugu ile
iliskili olduguna dair siipheyi destekleyen
belge ciddi bulunmasi

veya emare

durumunda, yiikiimliller gtipheli islem
bildirimini Baskanlhiga gerekgeleri ile birlikte
islemin ertelenmesi talebi ile génderirler.” Bu
yonetmelik, yasadisi yollardan edinilen sug
gelirinin hesap sahibine 7 is giinii siiresince
verilmemesi ve MASAK’a inceleme igin
yuktmliilik

bildirilmesi noktasinda bir

getirmektedir.

Stipheli islemin Uyum Gérevlisi “ne bildirim
siiresi, islemin tespit edildigi tarihten itibaren
en fazla iki is giindiir. Siipheli islemin tespit
edildigi tarih ile bu islemin MASAK’a Uyum
Gorevlisi tarafindan iletilmesi arasindaki
siire, Uyum Gorevlisinin  konuyla ilgili

degerlendirmesi de dahil en fazla 10 is

Employees other than the Company’s
Compliance Officer may not directly report
suspicious transactions to MASAK. Transactions
deemed suspicious following an investigation by
the relevant departments must be reported to the
Compliance Officer within a maximum of 2

business days for submission to MASAK.

The decision to report a transaction as a
suspicious transaction to the Presidency of the
Financial Crimes Investigation Board rests with

the Compliance Officer.

In this context, reports of suspicious transactions
submitted to MASAK and internal reports made
to the Compliance Officer may not be shared
with anyone other than the relevant authorities

specified by law.

Pursuant to the Regulation on the Postponement
of Transactions within the Scope of the
Prevention of Money Laundering and Terrorism
Financing, prepared by MASAK, “If there is
documentation or  substantial  evidence
supporting the suspicion that the assets subject
to a transaction—whether attempted or currently

in progress—are related to the crime of money

B laundering or the financing of terrorism, the
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Kontrol Noktasi: SGATFO.K011

Stipheli iglem bildirimine iligkin esaslar
prosediir ile belirlenir ve tiim personele

duyurulur.

8. iIC DENETIM POLITIKASI

Kurum politika ve prosediirlerinin, risk
yonetimi, izleme ve kontrol faaliyetleri ile
egitim faaliyetlerinin yeterli ve verimli olup
olmadigy, Sirket’in risk politikasinin yeterligi
ve etkinligi, islemlerin Kanun ve Kanun
uyarinca cikarilan yonetmelik ve tebligler ile
kurum politikast ve prosediirlerine uygun
olarak yiirtitiilip yiirtitiilmedigi hususlar risk
temelli bir yaklasimla I¢ Kontrol ve Denetim
Birimi tarafindan yillik olarak incelenir ve

denetlenir.

f¢ denetim neticesinde ortaya ¢ikan bulgular
ile ilgili eksikliklerin giderilmesi igin ilgili

boliimler tarafindan gerekli tedbirler alinir.

obligated parties shall submit a suspicious
transaction report to the Presidency, along with
a request to suspend the transaction and the
relevant justifications.” This regulation imposes
an obligation to withhold the proceeds of crime
obtained through illegal means from the account
holder for a period of 7 business days and to

report them to MASAK for investigation.

The reporting period for a suspicious transaction
to the Compliance Officer is a maximum of two
business days from the date the transaction is
identified. The period between the date the
suspicious transaction is identified and its
submission to MASAK by the Compliance
Officer, including the Compliance Officer’s
assessment of the matter, is a maximum of 10

business days.

Control Point: SGATFO.K011

The principles regarding the reporting of
suspicious transactions are established by the

procedure and communicated to all personnel.

8. INTERNAL AUDIT POLICY

Whether the and

procedures, risk management, monitoring and

Company’s  policies
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[¢ denetim neticesinde ortaya ¢ikarilan
eksiklik, hata ve suistimaller ile bunlarm
yeniden ortaya c¢ikmasmin &nlenmesine
yonelik goriis ve Oneriler Uyum Gorevlisi

tarafindan Yénetim Kurulu’na raporlanir.

Kontrol Noktasi: SGATFO.K012

Denetimin kapsami belirlenirken, izleme ve
kontrol galigmalarinda tespit edilen aksakliklar
ve risk igeren miisteriler, hizmetler ve islemler

denetim kapsamina dahil edilir.

birimler ile

belirlenirken Sirket’in isletme biiyiikligi ve

Denetlenecek islemler
islem hacminin g6z 6niinde bulundurulur, bu

kapsamda islemlerin tamammi  temsil
edebilecek nicelik ve nitelikte birim ve

islemin denetlenmesi saglanir.

fc  denetim  faaliyeti ~ kapsaminda
gergeklestirilen caligmalara iligkin olarak;
Sirket yillik islem hacmi, toplam personel
say1s1 ve toplam sube, acente ve benzeri bagl
birimlerinin sayisi, denetlenen sube, acente
ve benzeri birimlerin sayisi, bu birimlerde

yapilan denetimlerin tarihleri, toplam

control activities, and training activities are
adequate and effective, the adequacy and
effectiveness of the Company’s risk policy, and
whether  transactions are conducted in
accordance with the Law, regulations and
circulars issued pursuant to the Law, and the
institution’s policies and procedures—are
reviewed and audited annually by the Internal
Control and Audit Unit using a risk-based

approach.

The relevant departments take the necessary
measures to address any deficiencies identified

as a result of the internal audit.

The Compliance Officer reports to the Board of

Directors on the deficiencies, errors, and
irregularities identified as a result of the internal
audit, along with recommendations to prevent

their recurrence.

Control Point: SGATFO.K012

When determining the scope of the audit,
deficiencies identified during monitoring and

control activities, as well as customers, services,
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denetim  siiresi, deneﬁmde caligtirilan
personel ve denetlenen islem sayisina iliskin
bilgileri igeren istatistikleri, takip eden yilin
Mart ay: sonuna kadar uyum gorevlisi

aracilifi ile Bagkanliga bildirir.

Kontrol Noktasi: SGATFO.K013

9. EGITIM POLITIKASI

Sug Gelirlerinin Aklanmasimin ve Terdrizmin
Finansmaninin Onlenmesi konusunda Sirket,
¢alisanin kurum politikasi ve prosediirleri ile
risk temelli yaklagim konularinda sorumluluk
bilincinin artirlarak bir kurum  kiiltiiri

olusturulmasi ve ¢alisanin  bilgilerinin

giincellenmesi ~ amaci  ile  Sirket’inin
biiyiikliigii, is hacmi ve degisen kosullara

uyumlu olacak sekilde egitimler diizenler.

Sirket’in egitim politikasi; asgari olarak

kurum  politikasi ve  prosediirlerinin
olusturulmasi, risk yonetimi, izleme ve
kontrol faaliyetlerinin yiiriitiilmesi konularin
igerecek sekilde hazirlanir ve egitim konulari

bu kapsamda belirlenir.

Egitim  faaliyetleri ~Uyum  Gorevlisi

gdzetiminde ve koordinasyonunda yiirtitiiliir.

Bahse konu egitim konulari, egitimi alacak

and transactions involving risks, are included in

the audit scope.

When determining the units and transactions to
be audited, the Company’s operational size and
transaction volume are taken into account;
within this scope, units and transactions of
sufficient quantity and quality to represent the

entirety of the transactions are audited.

Regarding the activities conducted within the
scope of internal audit: The Company reports
statistics—including  information on the
Company’s annual transaction volume, total
number of employees, total number of branches,
agencies, and similar affiliated units, the number
of branches, agencies, and similar units audited,
the dates of audits conducted in these units, total
audit duration, personnel assigned to audits, and
the number of transactions audited—to the

Presidency through the compliance officer by
the end of March of the following year.

Control Point: SGATFO.K013

9. TRAINING POLICY
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calisan ve egitimciler, yillik egitim programu,

Uyum Miidiirltigii tarafindan ilgili birimlerin

de katthmyla asgari diizeyde asagidaki

konulart kapsayacak sekilde belirlenir ve

Yoénetim kurulu onayina sunulur. Egitimler,

Yonetim Kurulu onayh

programi dahilinde yiiriitiiliir.

Kontrol Noktasi: SGATFO.K014

yillik  egitim

Calisanlara verilecek egitim konulari asgari

diizeyde agagidaki kapsamaktadir;

Su¢ gelirlerinin  aklanmasi  ve

finansmani kavramlari,

terdriin

Su¢ gelirlerinin aklanmasimn  asamalari,
yontemleri ve bu konuda &rnek olay
calismalari,

Sug;' gelirlerinin  aklanmasinin  ve

teroriin

finansmaninin énlenmesi ile ilgili mevzuat,

Risk alanlari,

a) Kurum politikasi ve prosediirleri,

b) Kanun ve ilgili mevzuat gergevesinde;

» Miisterinin taninmasina iligkin esaslar,

» Siipheli islem bildirimine iliskin esaslar,

» Muhafaza ve ibraz yiikiimliiligi,
» Bilgi ve belge verme ytikiimliligii,

» Yiikiimliililkklere  uyulmamasi

halinde

Regarding the Prevention of Money Laundering
and the Financing of Terrorism, the Company
organizes training programs tailored to the
Company’s size, business volume, and changing
conditions, with the aim of fostering a corporate
culture by enhancing employees’ awareness of
their responsibilities regarding institutional
policies and procedures and a risk-based
approach, as well as updating employees’

knowledge.

The Company’s training policy is prepared to
include, at a minimum, the establishment of
corporate  policies and procedures, risk
management, and the conduct of monitoring and
control activities, and training topics are

determined within this scope.

Training activities are conducted under the
supervision and coordination of the Compliance
Officer. The training topics in question, the
employees to be trained, the trainers, and the
annual training program are determined by the
Compliance Department, with the participation
of relevant units, to cover at a minimum the
following topics, and are submitted to the Board
of Directors for approval. Training is conducted
within the framework of the annual training

program approved by the Board of Directors.

Control Point: SGATFO.K014
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uygulanacak mieyyideler,

c) Aklama ve terdriin finansmani ile miicadele
alaninda uluslararas: diizenlemelerine iligkin

konularini igerir.

Sirket, egitim alacak caliganin deneyim ve
gorev tanimina gore, Uyum Miudirligi
tarafindan hazirlanmis olan uzaktan egitim,
sinif igi egitim ve Tiirkiye Bankalar Birligi
MASAK  Calisma Grubu tarafindan

hazirlanms olan uzaktan egitim gibi
yontemler ile egitimleri gergeklestirir. Yeni
baslayan personeller igin 90 giinli asmayacak
siirelerde egitimlerin, verilmesini teminen
gerekli Onlemler almir. Bunun yam sira,
egitimler sonrasinda kazammlari 6lgmek i¢in
sinav yapilir ve sinavlarda yeterli diizeyde
basar1 gosteremeyen galisanlar igin egitim

tekrarlanir,

Kontrol Noktasi: SGATF0O.K015

Egitim faaliyetlerinin  kurum  geneline
yayilmasim temin edecek sekilde; seminer ve
paneller diizenlenmesi, calisma gruplar
olusturulmasi, egitim faaliyetlerinde gorsel
ve isitsel materyallerin kullanilmasi, internet,
intranet veya extranet vb. iizerinden ¢alisan

bilgisayar destekli egitim programlari gibi

The training topics to be provided to employees

include, at a minimum, the following:

Concepts of money laundering and terrorist
financing,

The stages and methods of money laundering,
along with case studies on the subject,
Legislation related to the prevention of money

laundering and terrorist financing,
Risk areas,

a) Institutional policies and procedures,
b) Within the framework of the law and relevant

legislation;

» Principles fegarding customer due diligence,

» Principles regarding the reporting of suspicious
transactions,

» Obligation to retain and produce records,

» Obligations regarding the provision of
information and documents,

> Penalties applicable in case of non-compliance

with these obligations,

¢) and issues related to international regulations in
the field of anti-money laundering and countering

the financing of terrorism.

The company conducts training using methods

such as distance learning and in-person training
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egitim  yontemlerinden  yararlanilmasi
saglanir.
Mevzuatta ~ meydana gelecek olan

degisiklikler ve diger ihtiyaglara gore diizenli
araliklarla tekrarlanir. Egitim faaliyetleri
kayit altina almarak, ¢alisanlari bilgi
diizeyleri konusunda 6l¢gme ve degerlendirme

sonuclarina bagli olarak gerekli tedbirler

alinir.

Gergeklesen egitim faaliyetlerine iligkin
sonuclar;

a) Egitim tarihleri,

b) Egitim verilen bélge veya iller,

¢) Egitim yontemi,

d) Toplam egitim saati,

¢) Egitim verilen personelin sayis1 ve toplam
personel sayisina orani,

f)Egitim  verilen personelin  birim  ve
unvanlarina gore dagilin,

g) Egitimin icerigi,

h) Egiticilerin unvam ve uzmanlik alanlar ile
ilgili bilgi ve istatistikleri, takip eden yilin
Mart aymin sonuna kadar ilgili sirket uyum

gbrevlisi vasitastyla Bagkanliga bildirilir.

prepared by the Compliance Department, as well
as distance learning prepared by the MASAK
Working of the Turkish Banks

Association, the

Group
based on employee’s
experience and job description. Measures are
taken to ensure that training for new employees
is provided within a period not exceeding 90
days. Additionally, exams are administered to
assess learning outcomes, and training is
repeated for employees who do not demonstrate

sufficient proficiency in the exams.
Control Point: SGATFO.K015

To ensure that training activities are

disseminated throughout the organization,

measures are taken to organize seminars and

| panels, form working groups, utilize visual and

auditory materials in training activities, and
make use of training methods such as computer-
based training programs accessible via the

internet, intranet, or extranet.

Training is repeated at regular intervals in
accordance with changes in legislation and other
needs. Training activities are documented, and
necessary measures are taken based on the
results of assessments regarding employees’

knowledge levels.

Results of the training activities conducted;
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10. MEVZUATIN TAKIBI

Sirket’in risklerden korunmasi ve
faaliyetlerinin Kanuna ve Kanun uyarinca
ctkarilan alt diizenlemelere, kurum politika ve
prosediirlerine  uygun olarak  yiriitiiliip
yiiriitilmediginin siirekli olarak izlenmesi ve

kontrol edilmesi esastir.
Bu kapsamda;

a) Sirket, Kanuna ve

¢ikarilan alt diizenlemelerdeki degisiklikleri

Kanun uyarinca

takip ederek, kural ve siireglerine etkisini
degerlendirir ve gerekli giincellemeleri yapar,
b) S6z konusu degisiklikler sonucunda ilgili
giincellenmesi

kontroller ve kurallarin

saglanir.

11. BILGIi VE BELGE VERME IiLE

DEVAMLI BILGI VERME
YUKUMLULUGU
Bilgi ve belge verme yikimliligi

kapsamindaki bildirimler ve kanunda bilgi ve
belge istemeye yetkili kilmmus olan kurum ve
kanun ve  alt

gorevlilerin  talepleri

diizenlemeler gergevesinde yerine getirilir.

a) Training dates,

b)Regions or provinces where training was
conducted,

¢) Training method,

d) Total training hours,

¢) Number of personnel trained and their ratio to
the total number of personnel,

f) Distribution of trained personnel by department
and title,

g) Training content,

h) Information and statistics regarding the titles
and areas of expertise of trainers must be reported
to the Presidency by the end of March of the
following year through the relevant company’s

compliance officer.
10. MONITORING OF REGULATIONS

It is essential to continuously monitor and
control whether the Company is protected from
risks and whether its operations are conducted in
accordance with the Law, subordinate
regulations issued pursuant to the Law, and

institutional policies and procedures.
In this context;

a) The Company monitors changes to the Law
and subordinate regulations issued pursuant to
the Law, assesses their impact on its rules and
processes, and makes necessary updates,

b) As a result of such changes, the relevant
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Kamu kurum ve kuruluslar, gergek ve tiizel
kisiler ile tiizel kisiligi olmayan kuruluslar;
MASAK ve denetim elemanlar1 tarafindan
istenilecek her tiirlii bilgi, belge ve bunlara
iliskin mikrofig, mikrofilm, manyetik teyp,
disket ve benzeri ortamlar da dahil olmak
izere her tiirli ortamdaki kayitlari, bu
kayitlara erigimi saglamak veya okunabilir
hale getirmek igin gerekli tiim bilgi ve sifreler
tam ve dogru olarak, istenilen usul, sekil ve
siirede gecikmeksizin verilir ve gerekli
kolaylik saglanir. Ozel kanunlarda yazili
hiikiimleri ileri siiriilerek bilgi ve belge
vermekten kaginilamaz. Yerinde yapilacak
denetimler kapsaminda defter ve belgeler
denetime hazir bulundurulur, tiim bilgi islem
sistemi, denetimin amaglarina uygun olarak
denetim elemanlarma agilir ve verilerin

giivenligi saglanir.

Taraf olunan veya aracilik edilen islemlerden,
MASAK tarafindan belirlenen tutar1 asanlar
MASAK’a bildirilir. Mahiyeti
birbiriyle baglantili islemler tek bir iglem

itibartyla

olarak degerlendirilir. Hafta sonu ve ftatil
giinleri ile gece boyunca yapilan iglemler, bu
islemlerin yapildif1 zamam takip eden ilk is

giiniiniin iglemi olarak kabul edilir.

controls and rules are updated.

11. OBLIGATION TO PROVIDE
INFORMATION AND DOCUMENTS AND
THE CONTINUOUS INFORMATION
DISCLOSURE OBLIGATION

Disclosures under the obligation to provide
information and documents, as well as requests
from institutions and officials authorized by law
to request information and documents, are
fulfilled in accordance with the Law and

subordinate regulations.

Public institutions and organizations, natural and
legal persons, and unincorporated entities; must
provide, without delay and in accordance with
the required procedures, forms, and timeframes,
all information and documents requested by
MASAK and its audit staff—including any
records stored on microfiche, microfilm,
magnetic tape, diskettes, and similar media—
along with all necessary information and
passwords required to access or make such
records readable, and must provide the necessary
assistance. Refusal to provide information or
documents on the grounds of provisions in
special laws is not permitted. Within the scope

of on-site audits, books and documents shall be

kept ready for inspection; the entire information
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12. KAMUSAL NUFUZ SAHIBI KISILER
BAKIMINDAN ALINACAK TEDBIRLER

Sirketimiz; Kamusal Niifuz Sahibi Kisiler
(PEP) ve bu kigilerin yakinlan ile tesis
edilecek is iliskisi ile ilgili 17/11/2022 tarih
32016 say1li resmi gazetede yayinlanan Mali
Suclar1 Arastirma Kurulu 21 Sira Numarali
Genel Tebliginde bulunan dnlemleri eksiksiz
olarak almaktadir.

Kamusal niifuz sahibi kisi, yurt i¢inde veya
yabanci bir iilkede seg¢imle veya atama
yoluyla kendisine nemli bir kamusal gorev
tevdi edilen st diizey ger¢ek Kkisiler ile
uluslararast kuruluslarin  yonetim  kurulu
iiyeleri, tist diizey yoneticileri ile esdeger

gorev yapan diger kisilerdir.

Bu kisiler 6rnegin; Devlet veya Hiikiimet
Baskanlar, iist diizey politikacilar, st diizey
hiikiimet, yarg1 veya askeri yetkililer, kamuya
ait sirketlerin iist diizey yoneticileri, dnemli
siyasi partilerin yetkilileri. Kamusal niifuz

sahibi kisilerin aile iiyeleriyle veya yakin

system shall be made available to audit staff in a
manner consistent with the objectives of the
audit, and the security of the data shall be

ensured.

Transactions in which one is a party or acts as an
intermediary, and which exceed the amount
determined by MASAK, must be reported to
MASAK. Transactions that are inherently

interconnected are considered a single

transaction.  Transactions conducted on
weekends, holidays, or at night are deemed to
have taken place on the first business day

following the time of the transaction.

12. MEASURES TO BE TAKEN
REGARDING PERSONS WITH PUBLIC
INFLUENCE

Our company fully implements the measures
outlined in the Financial Crimes Investigation
Board’s General Circular No. 21, published in
the Official Gazette No. 32016 dated November
17, 2022, regarding business relationships
established with Persons of Public Influence

(PEP) and their close associates.
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calisma ¢evresiyle girilen 1is iligkileri,
kamusal niifuz sahibi kigilerin kendisiyle
girilen is iliskileri kadar biiyiik itibar riskleri
icerir. Bu tamim, bahsedilen kategorilerde
orta diizeyli veya daha alt kademe gorevlerde
bulunan kisileri kapsamaz. Kamusal niifuz
sahibi  kisilerle

baglantili  islemleri

gergeklestirirken 6zel dikkat gosterilir.

PEP ve yakinlar ile is iligkisi tesisi, mevcut
is iligkisinin siirdiiriilmesi ya da islemin
gerceklestirilmesi Genel Miidiir onayina

baghdir.

Kontrol Noktasi: SGATFO.K016

13. YUZ YUZE YAPILAMAYAN

ISLEMLER

Sirketimiz galiganlar ile yiiz ytize gelmeden
islem yapilmasi halinde miigteri, birim
yetkilileri tarafindan &zenle degerlendirilir.
Bu sekilde yapilan iglemler, ilgili birimler
tarafindan izlenir ve aykir1 husus, tespiti

aninda Uyum Gérevlisi "ne bildirilir.

A Politically Exposed Person (PEP) refers to
high-ranking
entrusted with significant public duties through

individuals who have been
election or appointment, whether within the
country or in a foreign country, as well as
members of the board of directors and senior
executives of international organizations, and

other individuals performing equivalent roles.

These individuals include, for example: Heads

of State or Government, high-ranking
politicians, high-ranking government, judicial,
or military officials, senior executives of
publicly owned companies, and officials of
major political parties. Business relationships
entered into with family members or close
associates of persons with public influence carry
risks to reputation that are as significant as those
associated with business relationships entered
into with the persons with public influence
themselves. This definition does not include
individuals holding mid-level or lower-level
positions within the categories mentioned.
Special care is exercised when conducting

transactions involving persons of public

influence.

Establishing a business relationship with a PEP

or their close associates, maintaining an existing
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Uzaktan miisteri edinimi ile stirekli is iligkisi

tesisinde elektronik kanallar {izerinden
giivenli bir sekilde miisteri kabuliine iligkin
gerekli  organizasyon, teknik  altyapi
olusturulmali ve gerekli gizlilik ve giivenlik
tedbirleri iginde miigterilerin kimliklerini

dogrulamaya yonelik tedbirler alinmalidir.

Uzaktan kimlik tespiti ile tesis edilen is

iliskisinde ~ risk  temelli  yaklagimla

sikilastirilmis tedbirler uygulanmahidir.

Uzaktan kimlik tespitinde miisteriden alinan
bilgiler, teyide yonelik her tiirlii bilgi ve belge
ile her tirli ortamdaki kayitlar talep
edildiginde yetkili mercilere verilmesine

imkéan verecek sekilde muhafaza edilir.

14. MUHAFAZA VE iBRAZ

Su¢ gelirlerinin aklanmasimn  6nlenmesi
hakkinda kanun ‘ve kanuna iligkin alt
diizenlemeler geregince her tiirlii ortamdaki,
mevzuattaki  yiikiimliiliiklere ve islemlere

iliskin belgeler diizenleme tarihinden, defter

business relationship, or executing a transaction
is subject to the approval of the General

Manager.
Control Point: SGATFO.K016

13. TRANSACTIONS THAT CANNOT BE
CONDUCTED IN PERSON

If a transaction is conducted without face-to-face
interaction with our company’s employees, the
customer is carefully evaluated by unit
authorities. Such transactions are monitored by
the relevant units, and any non-compliant issues
are immediately reported to the Compliance

Officer upon detection.

When establishing an ongoing business

relationship ~ through  remote  customer
onboarding, the necessary organizational and
technical infrastructure must be established to
securely accept customers via electronic
channels, and measures must be taken to verify
customer identities within the required privacy

and security protocols.
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ve kayitlar ise son kayit tarihinden; kimlik
tespitine iligkin belge ve kayitlari son islem
tarihinden itibaren sekiz yil siire ile muhafaza
edilir ve istenmesi halinde yetkililere ibraz
edilir. Hesaplarla ilgili kimlik tespitine iligkin
belgelerin muhafaza siiresinin baslangig

tarihi hesabin kapatildig: tarihtir.

MASAK ’a yapilan giipheli islem bildirimine
veya Uyum Gorevlisine yapilan dahili
bildirimlere yonelik belge ve kayitlar,
bildirime ek yapilan belgeler, Uyum
Gorevlisince bildirimde bulunmama karari
verilen stipheli iglemlere iligkin yazili
gerekgeler, muhafaza ve ibraz yiikiimliligi

kapsamindadir.

15. YONETIM BILGILENDIRME VE
RAPORLAMALARI

Uyum Gorevlisi, Sirket’in risklerini ve
kontrollerin etkinligini izleyebilmeleri igin
Yoénetim Kuruluna belli periyodlarda ve
yeterli raporlama saglar. Ayrica Onemli
hakkinda
gerekli bilgilendirme yapilir.

olaylar ihtiyag  duyuldugunda

16. TERORIZMIN FINANSMANININ ve

In business relationships established through
remote identity verification, enhanced measures

based on a risk-based approach must be applied.

Information obtained from the customer during
remote identity verification, along with any
information or documents for verification
purposes and records in any medium, must be
retained in a manner that allows them to be
provided to the competent authorities upon

request.

14. RETENTION AND PRODUCTION

In accordance with the Law on the Prevention of

Money Laundering and its subordinate

regulations, documents related to legal
obligations and transactions in any medium must
be retained for eight years from the date of
issuance; ledgers and records must be retained
for eight years from the date of the last entry; and
documents and records related to identity
verification must be retained for eight years from
the date of the last transaction, and must be
presented to the authorities upon request. For

documents related to identity verification
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KITLE IMHA SILAHLARININ
YAYILMASININ FiINANSMANININ
ONLENMESI DUZENLEMELERI
KAPSAMINDA DIGER
YUKUMLULUKLER

Sirket Terdrizmin Finansmaninin Onlenmesi
ve Kitle Imha Silahlarmin Yayilmasinin
Finansmaninin Onlenmesi amaciyla
c¢ikartilan kanun ve bu kanunlar kapsaminda
cikartilan yonetmelikler gozetilerek risk

temelli yaklagimla hareket eder.

16.1 Mal Varhklarinin Dondurulmas:

6415 Terdrizmin Finansmaninin
Onlenmesi Hakkinda Kanun, 7262 Sayili
Kitle

Finansmamnin Onlenmesine Iliskin Kanun

sayili

Imha Silahlarimn  Yayilmasimin

ve Yonetmeliklerin hilkiimlerine uygun
olarak

malvarliklarinin Bagkanlikga verilecek izin

nezdinde bulunan dondurulan

kapsaminda ilgili hiikiimlere uygun olarak

yonetilmesi saglanir.

MASAK tarafindan bildirimde bulunulmasi
durumunda Sirket, nezdinde malvarhg: ya da

malvarlig1 kaydi yoksa buna iliskin bilgiyi,

regarding accounts, the retention period begins

on the date the account is closed.

Documents and records related to suspicious
transaction reports submitted to MASAK or
internal reports submitted to the Compliance
Officer, documents attached to such reports, and
written justifications for decisions by the
Compliance Officer not to report suspicious
transactions are subject to the retention and

presentation obligations.

15. MANAGEMENT
AND REPORTING

INFORMATIONS

The Compliance Officer provides the Board of
Directors with periodic and adequate reporting
to enable them to monitor the Company’s risks
and the effectiveness of controls. Additionally,
necessary notifications are provided regarding

significant events as needed.

16. OTHER OBLIGATIONS UNDER
REGULATIONS ON THE PREVENTION
OF THE FINANCING OF TERRORISM
AND THE PROLIFERATION OF
WEAPONS OF MASS DESTRUCTION
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malvarlign ya da malvarlign kaydi varsa

dondurma  isleminin  yapildifma  ve

dondurulan malvarligina iligkin bilgileri,
resmi talebin kendilerine ulagmasim takiben
yedi giin iginde kendilerine
bildirimde teblig yontemini

kullanarak MASAK ’a bildirir.

yapilan

kullanilan

Nezdinde malvarlifn bulundugunu ya da

malvarlign  kaydi tuttugunu MASAK’a
bildiren  Sirket, dondurma  kararinin
kaldirilmasi halinde, bu kararin

uygulandigina dair bilgiyi de yukarida
belirtilen usul ve esaslar ddhilinde Bagkanhga

iletir.

a) MASAK’a Bildirim Yapilmasi

Sirket, nezdindeki malvarliklart icin is
iliskisinin tiirii, miisteri/hesap numarasi, hak
ve alacaklarin miktar/tutar ya da bakiyesini

MASAK ’a bildirir.

Yiize Sistemlerin

b) Yiz

Engellenmesti

Olmayan

The Company operates in accordance with a
risk-based approach, taking into account the
laws enacted to prevent the financing of
terrorism and the proliferation of weapons of
mass destruction, as well as the regulations

issued under these laws.

16.1 Freezing of Assets

In accordance with the provisions of Law No.
6415 on the Prevention of the Financing of
Terrorism, Law No. 7262 on the Prevention of
the Financing of the Proliferation of Weapons of
Mass Destruction, and the relevant regulations,
the Company ensures that any frozen assets held
by it are managed in accordance with the
relevant provisions, subject to authorization

from the Presidency.

In the event of a notification from MASAK, the
Company shall, within seven days of receiving
the official request, notify MASAK using the
same method of notification used in the original
communication, providing the following
information: if there are no assets or asset
records held by the Company, information
regarding the absence thereof; if there are assets

or asset records, information regarding the
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Sirket, malvarlii dondurulan gercek veya
tiizel kisiliklere ait tiim fazladan 6demeleri
bloke eder, bunlarin kullandiklan yiiz yiize
olmayan diger tiim sistemlere erigim engeli

koyar.

¢) Dondurulan Malvarliklarina Erisim

Sirket, dondurulmasina  karar  verilen
malvarhign tizerindeki tasarruf yetkisi ancak

MASAK ’1n verecegi izin ile kullanabilir.

MASAK tarafindan izin verilen haller

disinda, malvarligi  dondurulanlar  bu

malvarhiginin ortadan kaldirilmasina,
tilketilmesine, doniistiiriilmesine, transferine,
devir ve temlik edilmesine veya sair
tasarruflara yonelik iglemlerde bulunamaz.
Bu gerceklegtirilmesini

tir  islemlerin

saglanamaz ve kolaylastinnlamaz.

17. ULUSLARARASI YAPTIRIMLARA
UYUM POLITIKASI

Birlesmis Milletler, Birlesik Krallik, Avrupa
Birligi, A.B.D. Hazine Bakanhig Yabanci
Varliklari Kontrol Ofisi (OFAC) ile herhangi

freezing of such assets and details of the frozen

assets.

A Company that has notified MASAK of the
existence of assets or the maintenance of asset
records shall, in the event the freezing decision
is lifted,
regarding the implementation of such decision to
the

also communicate information

the Presidency in accordance with

procedures and principles outlined above.
a) Reporting to MASAK

The Company shall notify MASAK of the type

of business relationship, customer/account
number, and the amount or balance of rights and

claims regarding the assets held by it.
b) Blocking of Non-Face-to-Face Systems

The company blocks all excess payments
belonging to natural or legal persons whose
assets have been frozen and restricts access to all

other non-face-to-face systems used by them.
c) Access to Frozen Assets

The company may exercise its authority to
dispose of the assets subject to freezing only with

the permission of MASAK.
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bir is veya islemde gegerli olan diger yaptirim
kararlarina her kosulda uyum ve diizenleyici
kurumlar tarafindan olusturulmus en 1iyi
uygulama rehberlerine gore hareket etmek

Sirket’in politikasidir.

Team Finans f{iriin ve hizmetlerinin sug
gelirlerinin aklanmasi ve terdriin finansmani
amactyla kullamilmasim engellemek yoniinde
gerekli Onlemleri almakta ve ulusal ve
uluslararas1 kurulus ve iilkelerin yayinladig:
risk kapsamimna giren yaptirim kararlarina
riayet etmekte kararlidir. Sirket yaptirim
uygulanan ilkeler ve yaptrima konu
faaliyetlere yonelik herhangi bir hizmet
sunmaz ve yaptirimlari ihlal eden herhangi bir

finansal isleme aracilik etmez.
18. DIGER HUSUSLAR

Bu politika, Yonetim Kurulu tarafindan
onaylandi1 giin yiiriirlige girer ve Y&netim
Kurulu onayiyla degisiklik  yapilabilir.
Mevzuati bilmekle miikellef sirket personeli

bu politika hakkinda bilgilendirilir.

Except in cases authorized by MASAK, those
whose assets have been frozen may not engage
in any transactions involving the disposal,
consumption, conversion, transfer, assignment,
or other disposition of such assets. Such

transactions may not be facilitated or enabled.

17. INTERNATIONAL
COMPLIANCE POLICY

SANCTIONS

It is the Company’s policy to comply under all
circumstances with sanctions decisions applicable
to any business or transaction involving the
the the
European Union, the U.S. Department of the

United Nations, United Kingdom,
Treasury’s Office of Foreign Assets Control
(OFAC), and any other sanctions decisions, and
to act in accordance with best practice guidelines

established by regulatory authorities.

Team Finans is committed to taking necessary
measures to prevent its products and services
from being used for money laundering or the
financing of terrorism, and to complying with
sanctions regulations falling within the scope of

risks published by national and international
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organizations and countries. The Company does
not provide any services to sanctioned countries
or in connection with sanctioned activities, nor
does it facilitate any financial transactions that

violate sanctions.

18. OTHER MATTERS

This policy enters into effect on the date it is
approved by the Board and may be amended with
the Board’s approval. Company personnel, who
are required to be knowledgeable about the
relevant legislation, are informed about this

policy.

il |
Arda KAYNAK Can DEMIR Esad ErkaprKOROG
Genel Md./Yém. &(zr. Uyesi Yénetim Kurulu Uyesi

e

7

CEO/Yéhetip?Kurulu Uyesi
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